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941-117 3((3)-0-6)
msianaznsea eI ¥IdIngy
(English Listening and Pronunciation)

MIANTABEMINUALNTENIFINIBISINGY
Tagrmdeviatony mMsiufidesazTaniznsoiiues
@ealunisya miaam?rmﬁ'qgﬂuuué”qnqmmzam?ﬁu
msaaﬂL?TmuTuuazmiaamﬁmqw‘i’w

Practice in listening and pronunciation using
multimedia; perception of sounds, rhythm, stress and
intonation patterns; and British and American English
pronunciation
941-118 3((3)-0-6)
Taennsaimmndangw
(English Grammar)

dausenovveslszlon Uszinnaeelad
ayilszTon nazdszloa nanliernsal nsdmsiz
Tassadehownsaimusenguluniuntezmssvgnd 1y
Tumsdoas Taafuinuzmsemuas maideou

Elements of sentence structures; types of phrases,
clauses, and sentences; grammatical rules and functions;
analysis of English grammatical structures in context; and
applications to communication with emphasis on reading and
writing skills
941-119 3((3)-0-6)
MINAMYIOINGY
(English Oral Communication)

ms’?lﬂau‘numaz?'mms“luﬁmunﬁﬂf@inq s
198 mau nsaeufio nazuaasanuAmfiuRety
vatefismualy Lmzmﬁﬂdnﬁgﬂgumﬂummé"mqy

Practice using conversation and communication
skills in different situations; use of idiomatic expressions;
answering questions and expressing ideas on given topics; and

giving short speeches

941-213 3((3)-0-6)
msulamundangu-lnesazmun’ng-dangu
(English-Thai and Thai-English Translation)

nanmsudanpisenguidlunizilne ms
udamuInoidluniudingy mdszgad 1madians
utla M3ie msdsvunutla uazmsasiroud lvauuia
msudanulszanasaduaziumenga msulasieanu
117 eamsdsemnduiuiaud uazunaade n13ld
w3oeiiomaTuTladseudadmsuinuda

Principles of English-Thai and Thai-English
translation; application of translation techniques; drafting,
revising, and editing translation work; translation of literary
and non-literary works of news reports, press release
documents, and abstracts; using Computer Assisted
Technology (CAT) tools for translators
941-214 3((3)-0-6)
MV IBINS
(Academic Writing)

nsfninugisuduluns@eununanunie
391115 M3na1991 MsFeuaildeniny msdou
v3sens M urugl wazadn MmIgndwnasiiinues
doyalunuion mstieuddaluiionaznissa
OAEITOIDIMTUNANUAINUUY APA MITLAT BT
TnseseiinimsdenTostuvesunanudsnms msdeu
UnANNAY g

Practice in skills needed for writing academic
papers: paraphrasing; summary writing; describing graphs,
charts, and statistics; acknowledging sources; APA in-text
citation and references listing; preparing a coherent outline
for papers; writing a short paper
941-222 3((2)-2-5)
msaumnansuitensaeashidinlszaiu

(Chinese Conversation for Daily Communication)

56



== o o

fﬂﬁPjﬂpjuLlﬁ$ﬂ1§W@1uTﬂﬂB%ﬂWimﬂLLﬁ%ﬂ?iﬁ\?
iofanedeas luTamanis 9 Mmsuuziiial msianue
m3deusu mauauenaay mnalunlszay

Practice and development of Chinese speaking and
listening skills to communicate in occasions such as
introducing yourself, making appointments, welcoming, giving
presentation, and speaking in meetings
941-223 3((2)-2-5)
MIudmIugsnomslsasuy
(Chinese for Hotel Business)
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Practice of Chinese vocabulary and expressions for
communication in hotel services; reservations; reception;
recommending recreational facilities; problem solving in
various situations; filling in relevant forms; writing
advertisements for accommodation; business correspondence
941-234 3((2)-2-5)
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(Japanese Conversation for Daily Communication)
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Practice and development of Japanese speaking and
listening skills to communicate in occasions such as
introducing yourself, making appointments, welcoming, giving
presentation, and speaking in meetings
941-235 3((2)-2-5)
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(Japanese for Hotel Business)
{ o v o o {

msinnegusumidninagduaunlydlums
A A a A o £ o
ﬁﬁ]ﬁ'ﬁiu‘ﬂiﬂﬁ‘l}iﬂﬁﬂﬁﬂuﬁu NITIDINNND NITADUITU NIT

U AI8IUIBANVEALAIN MTUA LUADIUNITAIA 9

ﬂﬁﬂiﬁ]mmﬂ!ﬂﬂﬁﬁﬁiﬁ%fﬂﬁii\illiﬂ ﬂﬁl%ﬂulﬂﬂfﬁi
Usznduiutgsfediinin mneyIdaaminegsne
Practice of Japanese vocabulary and expressions
for communication in hotel services; reservations;
reception; recommending recreational facilities; problem
solving in various situations; filling in relevant forms;
writing advertisements for accommodation; business
correspondence
941-255 3((2)-2-5)
msmumnanimdaiemsaonsluiiasz iy
(Russian Conversation for Daily Communication)
msAndutazmsiauinBzMsyauazns
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Practice and development of Russian speaking
and listening skills to communicate in occasions such as
introducing yourself, making appointments, welcoming,
giving presentation, and speaking in meetings
941-256 3((2)-2-9)
MM FETHS VIO 3N
(Russian for Hotel Business)
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Practice of Russian vocabulary and expressions
for communication in hotel services; reservations;
reception; recommending recreational facilities; problem
solving in various situations; filling in relevant forms;
writing advertisements for accommodation; business
correspondence
941-262 3((3)-0-6)
ANNIGEINHIDINGY

(English Composition)
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The principles of paragraph and essay writing;
structuring of ideas; writing processes from simple outlining to
writing paragraphs and compositions; writing narrations and
descriptions; grammatical structures; word choices; and
coherence and cohesion in essay writing
941-264 3(2)-2-5)
mséamsswin’a’muﬁﬁu
(Intercultural Communication)
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Cross-cultural communication concepts and theories;

cultural roles in international communication; case studies of
intercultural communication strategies and communicative

failures in diverse cultural contexts
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941-265 3((3)-0-6)
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(English for Hotel Business)
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Practice of English vocabulary and expressions for
communication in hotel services; reservations; reception;
recommending recreational facilities; problem solving in
various situations; filling in relevant forms; writing

advertisements for accommodation; business correspondence

13U HangAs US.L. mBnmsdamsmanesdion
941-265 3((2)-2-5)
MIBINGHAHIVFININI) TN
(English for Hotel Business)
mﬁﬂﬂmyﬁmqyﬁmﬁwﬁwﬁuazﬁmmﬁ
Flumsdemnsluuimsgsnolsawsu msvesdivin ms
Fousy msuuzihdeduasanuazain nsudly
ADIUMTEIAI 9 MINTONUUUBNAITFINING 1595

s a 9 A

m3deuenaslszmnduiusgsnamuiin msaeula
vanmnegsne anuim lliferdugsiausmsemisuas
4 A o = 9 A o A Y
INTONAN MTTIATDIUN HEINANNSUAR¥e UV Y
~ A A s A A
usmsmmma:msamﬂuiimm Q‘]Jﬂiﬂ! IATONUD
4 Y a A A a
msaﬂﬂmmmmsamﬁuazmimﬂu NITYVINIT
&4 A v & A o
61W1ﬁllaglﬂiﬂﬂﬂﬂﬂﬂﬂ§$mﬂ ANUINUIIULNYIND
4 A
FIYINITDINTUASIATDIAN
Practice ~of English  vocabulary and
expressions for communication in hotel services;
reservations;  reception; recommending  recreational
facilities; problem solving in various situations; filling in
relevant forms; writing advertisements for accommodation;
business correspondence; principle knowledge of food and
beverages service; venue set up; roles and responsibilities of
food and beverages department; tools, equipments, and
utensils in food and beverages service; food and beverages
service styles; principle knowledge of food and beverages
menu
941-272 3((2)-2-5)
A A aa o w
mmu‘nummmmgmammamﬂummﬂﬁxmm
(Malay Conversation for Daily Communication)
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Practice and development of Malay speaking
and listening skills to communicate in occasions including

self-introduction, making appointments, welcoming,

giving presentation, and speaking in meetings
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941-273 3(2)-2-5)
MBI IMIUFINIM3I3305%
(Malay for Hotel Business)
msfnamagdmdidniuazd iy
ma?{aﬁwﬂuu‘%miﬁiﬁﬂimm m3aesiitin mIdeusy
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Practice of Malay vocabulary and expressions for
communication in hotel services; reservations; reception;
recommending recreational facilities; problem solving in
various situations; filling in relevant forms; writing

advertisements for accommodation; business correspondence

941-293 3((3)-0-6)
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(Listening and Note-taking in Business)
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Practice in listening to business-related English
news, interviews, talks, and lecture and development of

business related summarizing and note-taking skills

941-295 3((3)-0-6)
MIDIUNBIBINGHITIFIND
(English Reading in Business Contexts)
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Practice in reading comprehension skills through
reading various types of text; expansion of vocabulary
required for text comprehension; use of reading strategies to
comprehend texts; and an introduction to analysis of structures

and language used in different types of texts

941-296 3((3)-0-6)
MSIVSUMHIDINGHITIFIND

(English Writing in Business Contexts)
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Practice in using essential writing skills in business
contexts at the sentence and paragraph levels; improving
use of sentence structures, sentence formation, grammatical
forms, punctuation usage, and spelling; using sentence
connectors; and studying the writing process and paragraph

organization

941-298 3((2)-2-9)
msaunnmedangeluusunmagsne
(English Conversation in the Business Context)
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18un msfanine msesueRefududmasdnyus
VYOIFIND MINITVWALADIDINWGFIND MIonlsouay
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Practicing English conversations in business
contexts, including making appointments, describing
products and features, negotiations and mediations,
discussions and expressing ideas in meetings, and product

report presentations

941-310 3((3)-0-6)
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(Academic Reading)
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Practice in reading selections from academic
articles and textbooks; reading strategies for academic
texts; detecting coherence relations between main ideas

and supporting details; analyzing rhetorical patterns;
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making outlines and summaries; expressing opinions about

the texts
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941-315 3((3)-0-6)
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MBIBINFYHINBNIINOUNE
(English for Tourism)
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Common terms and expressions frequently used in
the tourism and service industries; correct etiquette and
manners for conversations and personal contact; practice in
using these skills in various working situations including
ticketing, reserving accommodations, international travel,
tourism promotion,

and responding to enquiries and

complaints
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941-315 3((2)-2-5)
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(English for Tourism)
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Common terms and expressions frequently-used in
the tourism and service industries, proper etiquette and
manners for conversations and personal contact; and practice
using these skills in tourism-related situations including
ticketing, reserving accommodations, international travel,

tourism promotion, and responding to enquiries and

complaints

941-316 3((2)-2-5)
MmudangudmSvanuinaman
(English for Tour Guide)
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Usage of English for describing tourist attractions
in the city of Bangkok and nationwide; describing historical
background of the kingdom of Thailand; recommendations
concerning what tourists should and should not act in
Thailand’s tourist attractions, and what they should do to the
Thai people, the nation, religion, and the royal family;
tourism management according to types of tourists
941-317 3((3)-0-6)
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(English for Finance and Banking)
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The concepts and common terms related to financial
and banking communication; practice in listening to lectures
and dialogues related to finance and banking; discussing
financial and banking issues; reading selected texts related to
finance and banking; completing forms; and writing financial
reports
941-318 3((3)-0-6)
my1é’enqmﬁamﬁﬂizmé’uﬁu§
(English for Public Relations Professionals)
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Terms and expressions commonly used in public
relations; practice in the listening, speaking, reading, and
writing skills needed for working in public relations; writing
captions and news releases; and preparing newsletters, leaflets,

and brochures

941-319 3(3)-0-6)
MYIVINYHIHITVAVIUMS

(English for Secretaries)
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Secretarial terminology; language patterns; using
office  equipment;  handling telephones;  making
appointments; filing; arranging meetings; writing business

correspondence and related paper work

941-320 3((2)-2-5)
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(Chinese for Tourism)
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Common Chinese terms and expressions
frequently-used in the tourism and service industries, proper
etiquette and manners for conversations and personal
contact, and practice using these skills in tourism-related
situations, such as ticketing, reserving accommodations,
international travel, tourism promotion, and responding to

enquiries and complaints

941-324 3((2)-2-5)
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(Chinese for Tour Guide)
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Usage of Chinese for describing tourist attractions in
the city of Bangkok and nationwide; describing historical
background of the kingdom of Thailand; recommendations
concerning what tourists should and should not act in
Thailand’s tourist attractions, and what they should do to the

Thai people, the nation, religion, and the royal family;

tourism management according to types of tourists

941-331 3((2)-2-9)
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(Japanese for Tourism)
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Common Japanese terms and expressions
frequently-used in the tourism and service industries, proper
etiquette and manners for conversations and personal
contact, and practice using these shills in tourism-related
working  situations, such as ticketing, reserving
accommodations, international travel, tourism promotion,

and responding to enquiries and complaints

941-332 3((2)-2-5)
A o [y 0 J
Mgiuamsuauiaaman

(Japanese for Tour Guide)
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Usage of Japanese for describing tourist attractions in
the city of Bangkok and nationwide; describing historical
background of the kingdom of Thailand; recommendations
concerning what tourists should and should not act in Thailand’s
tourist attractions, and what they should do to the
Thai people, the nation, religion, and the royal family; tourism
management according to types of tourists
941-351 3((2)-2-9)
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(Russian for Tourism)
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Common Russian terms and expressions
frequently-used in the tourism and service industries, proper
etiquette and manners for conversations and personal contact,
and practice using these shills in tourism-related situations, such
as ticketing, reserving accommodations, international travel,
tourism promotion, and responding to enquiries and complaints
941-352 3((2)-2-5)
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(Russian for Tour Guide)
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Usage of Russian for describing tourist attractions
in the city of Bangkok and nationwide; describing historical
background of the kingdom of Thailand; recommendations

concerning what tourists should and should not act in Thailand’s

tourist attractions, and what they should do to the Thai people,
the nation, religion, and the royal family; tourism management
according to types of tourists
941-353 3((2)-2-5)
MFTNFEHTUEININMIUY
(Russian for Airline Business)
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Common Russian terms and expressions used in

airlines services; practice in listening, speaking, reading, and
writing skills related to ground staff and flight attendants’
responsibilities
941-360 6((5)-2-11)
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(Module: English for Business Communication)
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Practice in English listening skills together with
summarizing and note-talking techniques; common terms
and expressions used in office work; coordinating and
arranging business meetings; telephoning and making
appointments; business correspondence; dealing with office
documents; etiquettes in business communication
941-361 6((5)-2-11)
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(Module: English for Hospitality and Hotel Services)
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English vocabulary, expressions, and conversations
for hotel business focusing on the use in hotelservices; giving
information; reservations; recommending rooms and hotel
facilities; reception; communications in front office services;
problem solving; dealing with queries and complaints; filling
in hotel forms; and hotel and hospitality business
correspondence; understanding of cross-cultural etiquettes in
hospitality and hotel services
941-362 3((3)-0-6)
3B ININEMaEsH
(Critical Reading in the Business Context)

NANMIBIUFIINIAY MIIUUNIUNNETA
Fanrzuazedielingauaa midsziivuazdniun
1 myedUsieuazms IguduRersuunemrmunmsideu
wazmsvwausinala

The principles of critical reading; analytical and
critical reading in business-related contexts; textual evaluation;
discussion and debate of selected texts through written and oral
presentations
941-363 3((3)-0-6)
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(English for Business Communications)
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English  language  structures;  vocabulary;

principles of reading, listening, speaking, writing, presenting

for business purpose; research of information in English;

reading business articles; asking questions and giving
information about work; greeting and business conversation
with guests; telephoning; making appointments; describing
products; correspondence; filling out forms
941-368 3((3)-0-6)
MBINGHAHIVOIUUIMITIUNTN
(English for Front Office)
9 @ A wa
mMsldndangulunsdguiaauTsansuunun
' Y o o & o sq 94 ' v
AIUUN ﬂWﬂWﬂLLﬂZﬁWN’JquGBﬁ'ﬂﬁ15 ITUINGNA AL
wifnau m3vsmsaunth msdeusy myasnzidiowdin
v
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English for front office operation, vocabulary and
expressions for communication between customers and
personnel; front office services, reception, registration, and
check-out process, service inquiry, hotel reservation, ticket
reservation, coordination,

telephoning, ticketing,

accommodation, restaurant, providing information and

answering questions and solving unexpected problems
941-369 3((2)-2-5)
M32AUNUBIFINVA WIS INGY

(Meetings and Business Interactions)

] o A0 9 g A A
ﬂ'lisl‘]fﬂTH180ﬂi]H‘Vl§gQ!uuﬂTuﬂ'liﬁ’fJﬁ1§ IN®

a & & 4 a9 '3y

meﬂamﬂﬂmu‘VIa“lugﬂmmmwummmz‘lumuma
4

i’JiJ‘V]QﬂTi!,LﬁﬂQﬂ?WNﬂﬂlﬁHLLﬁzﬂWilﬁuﬂlL‘L!’Jﬂ’NlIﬂW;hL!
] as Y = o =
AN ITNITIAUDVDYA f‘lTiL"’UEJ‘l‘!’JWiS’;ﬂﬁﬂiz"lﬂJua%Uuﬂﬂ

A4 o a
MslszgunineInumsdssgunagsne

Using English for communication: expressing
agreement and disagreement, expressing ideas and opinions,
passing on information, planning agenda, recording minutes of
business meetings
941-370 3((2)-2-5)

A VoA
MEIUDEYININITNOAUNY

(Malay for Tourism)
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MdituazduilfieslumslszneueFndu
ﬂTiVif’NLﬁEl’JLLﬂ%ﬂ"ITU%ﬂWS 1115&111/11umsau1/luma$mi
Aade nsdndeatsluaniumsaiang q M5 SN
Iﬂﬁl’ﬁ1§ ﬂ15ﬁ1§@\1ﬁ}®\1ﬁﬂ ﬂ"liLa‘u‘V]%ﬁEﬁ‘H’hﬂﬂimﬂﬁﬂTi
Uszmnduriusdumaneniion msneudednoiuuazde
foaisou

common Malay terms and expressions

frequently-used in the tourism and service industries, proper
etiquette and manners for conversations and personal contact, and
practice using these shills in tourism-related situations, such as
ticketing, reserving accommodations, international travel, tourism
promotion, and responding to enquiries and complaints
941-371 3((2)-2-9)
mumagdmTvauinaman
(Malay for Tour Guide)

nmsldamwarglunisussersiizy doui
Vimgﬁﬂﬂuﬂqqqu wazumaieuiienialszma nsussens
UszSannuilumvesszmalneg daiinasuas linasUfia
vewinneufisrdeundeiouiisaazdenn lng donfura
eern waznmngas dlne uasmssagluuumsveudionly
muzauiuinteuiivrmadena

Usage of Malay for describing tourist attractions in
the city of Bangkok and nationwide; describing historical
background of the kingdom of Thailand; recommendations
concerning what tourists should and should not act in Thailand’s
tourist attractions, and what they should do to the Thai people, the
nation, religion, and the royal family; tourism management
according to types of tourists
941-411 3((3)-0-6)
M319301M30INMIFINAElFMITINgY
(Business Negotiations in English)

ﬂazm‘ﬁ'ms?%amsLﬁamsﬁuﬁmmﬁ'mmi%ﬂu

a [l

Viunnugsnedeiildszaniam msinaso IdnouTaoly
unumanyadmiumsaunnlulszfuaieg 01 mansn
A9309 MINIT1E90A MITINNUAVFIANKA AMTIANT
fuanuiufiuandraazanudanduFanalss Toad nsw

WogAns ANNIN

Effective = communication  strategies  for
negotiations in the business context; practice of developing
and using negotiation and mediation skills through role-plays
based on realistic business situations related to various
topics, such as bargaining, imports and exports, working with
international co-workers and partners, dealing with
differences of opinion and conflicts of interests, and dispute
resolution
941-413 3((2)-2-9)
MsuamudInguagsne
(Business English Translation)
nanmsuagmIdnulaena1In19gIneIn

@ I I o
musanguiuniunonazaiw naiuniuidingy

a 9 a Y]

1&un fufinnaeluesdng vanuieginy Teyameady

a Y o = v g =
qdUN1 U1 I“JJHﬂl1lLa$1Ju1’lﬂﬂ1ﬁﬂ§$GIﬂJ@fJNﬁL! FIUN
a 7 A a
ﬂ]i’JLﬂiRﬂ’iﬁiy'Wﬂ/I‘WUi]']ﬂﬂ?ﬁuﬂﬁ!.l,agﬂﬂﬂi'lﬂuuﬂl
maud Iy The principles and practice of translating
business documents from English into Thai, and vice versa,
including business letters,

memos, product-related

information, news, advertisements, and short meeting
minutes; and an analysis of problems encountered in business

related translations and discussion of possible solutions

AMTUNANGAT AR, MVINNHIDINGHFIND
941-414 3((3)-0-6)
Mu1dangudrvTuninaudouSunianunazuu
A -
RGN
(English for Ground and In-flight Attendants)
o v & o dq ¥ Y o
mawsvazdrunldluaudeusuaions
a @ 1 S d' @ 9 d‘
Ty msHninyzls ya owaz@eunernuanluwii
F '
voawinnumaiuazminnudeusvuuAI ety
Common terms and expressions used in airlines
services; practice in listening, speaking, reading, and writing
skills

related to ground staff and flight attendants’

responsibilities
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MUSUHANGAT UE.L. a1 INMIIAMIMINeane)
941-414 3((2)-2-5)
MYIBVINHTHITVEINIMIUY
English for Airline Business
o & o Hq v Y w A
Awnuazdunlsluanudousvamemsiiuv
= o ' S = [ 9y A
MR a Wa eruuazvewngInuU luminues
Y 1
winnumanuazminaudeusuuUAI 03dy

Common English terms and expressions used in airlines

services; practice in listening, speaking, reading, and writing

skills related to ground staff and flight attendants’
responsibilities
941-416 3((2)-2-5)

mmé’anqmﬁamsmmmzmﬁmnﬂ
(English for Sales and Marketing)

uuaRanazmdnt iz i 19 un1svienaz
N15AA1A NSWHIVTTOUUASUNTUNUI miauwmﬁ}mmi
VIYLUASNITAA A ﬂ1§’f]"]u§'lﬂ<ﬂu "’li'l’) uazlmmmﬁjmmi
VIWLAZMIADIA MTAVTUTIVU

The concepts and common terms related to sales and
marketing; practice in listening to lectures and dialogues;
discussing sales and marketing issues; and reading selected
texts related to sales and marketing
941-417 3(2)-2-5)
MIANYIDATTNIMYIBINGHEIND
(Independent Studies in Business English)

NANNIIITY MINVNIUITIUNTIY NMITADNNITO

@

AuMEIBINgBgInwazmsmrualyning e juu

MIIVBUATANYAFIUNTIVY UTeHINTuasmMIgualIodd

3 9 4 A Ao a Pl
mim‘umusmmayﬁauazmsamm% NITILATITH

HAN15398 M5 lFIsnsnatanmuizanlunisive
s1eumMsveuazitauenansanynala

Research principles; literature review; topic selection
in the field of business English and research problem
formulation; research design and hypothesizing; population and
sampling; data collection and research instruments; data

analysis; appropriate use of statistical methods; and research

report and oral presentation

941-419 3((3)-0-6)
mmé’anqyﬁm%fmmﬁ'amsmaw
(English for Mass Communication)
AnnBEMIBIUTIIUI MITouTITe1)
HAZIIBIUUI MIVEU TNBUIDEINIIE NI BUAININ
MTUMIUDAUN fﬂﬁﬁ?Iﬁ}@]éﬂﬂ1ﬂUﬂﬁN31Eﬂi’Lm$1J°1/l
LLﬂﬁQﬂh’J”UﬂQﬁ@ﬁ?ﬁM’Jﬁ‘b’H
Practice in skills related to reading news reports;
writing headlines and news reports; writing simple
advertisements; preparing interview questions for press
conference; taking notes at live conferences and interviews;
and making notes from written interviews and press releases
941- 420 3((2)-2-5)
MIUnHMSugInemstu
(Chinese for Airline Business)
fniuazd i lfuaudouiuaions i
msninpeila wa emnasFouioasuanlundiives
winaumafiuazinaudeusuumaieaiy
Common Chinese terms and expressions used in
airlines services; practice in listening, speaking, reading,
and writing skills related to ground staff and flight attendants’
responsibilities
941-421 3((2)-2-5)
nmﬁm‘im%fnmiﬁuamwmmmﬁm%w
(Chinese for Professional Presentation)
ﬂ1iaﬂ(ﬂ'ﬂéﬂﬂ’ﬂllﬁlﬂﬁllm$ﬂ']i“l{‘luﬂijnﬁu@NEN'I“L!
pw s gatunsdmoui 1014 sautensin fiiaesa
019 msauTnERe n1ssaateudeya n1s19de
Usznounisiuaue MmswauIyAaNNIN Womsudue
naauldednaditlsz@nsam
Chinese communication and oral presentation skills
with an emphasis on actual applications of theoretically-gained
knowledge and learned skills to data preparation, resource
management, and non-veral communication for professional

presentations
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941-430 3(2)-2-5)
mmzﬁﬂuﬁm%’uqiﬁﬂmiﬁu
(Japanese for Professional Presentation)

?T‘w‘vﬁmzﬁm’Juﬁ”l%}slumuﬁ’au‘?umaﬂﬁﬁu fﬂiﬂﬂ
finzils wa Smnazewnerfuaulundifiveswinau
mafuazminaudeusuateaiiu

Common Japanese terms and expressions used in
airlines services; practice in listening, speaking, reading, and
writing skills related to ground staff and flight attendants’
responsibilities
941-431 3((2)-2-5)
mmajﬂuﬁm%’umsﬁmu’owmmﬂN%ﬁw
(Japanese for Professional Presentation)

msﬁﬂdaﬁammwmauaxmmﬂﬁuﬁuawmm
pdilu gafumnimaui 1019 sawiamsind fiaese
011 N1 WA TNy I nisianSeudoya nsldde
Usgnounsuuaue NsWAILIYAANAIN iien1siudue
naau Idedadilsz@nsam

Japanese communication and oral presentation skills
with an emphasis on actual applications of theoretically-gained
knowledge and learned skills to data preparation, resource
management, and non-veral communication for professional
presentations
941-450 3((2)-2-5)
MIFAFAHSUM IV UTUONANTUNIN TN

(Russian for Professional Presentation)

a A

fﬂﬁﬁﬂﬁ@ﬁ’é]ﬂ’ﬂll“ﬁMWﬂLLﬁ%‘;ﬂTﬁYjﬂﬁ”ﬂﬁu@Wﬁ\ﬂu
murfade Jadumsinged 1014 sawansind §idese
01l n1sWalTNY IR n1ssaaToudeya n1s1dde
Usznaunsunaue MIwauIyAana N iemsiuaue
panu laededitlsz@niam

Russian communication and oral presentation skills
with an emphasis on actual applications of theoretically-gained
knowledge and learned skills to data preparation, resource

management, and non-veral communication for professional

presentations

941-463 3((2)-2-5)
mmSanguiitegsnnsfszuhalszma
(English for International Business and Trade)

fAwal S 1uau aaeasuni 19luamgsn
warmsmszrnaszmeite iandh lanagannsath
nprnadenldun M wa e unaz@ouly1auluwe
NEIN WarMIATEnIlszme

Vocabulary and expressions used in international
business and trade; development of the four English language
skills for international business and trade
941-464 3(2)-2-5)
mswﬁluﬁﬂguqmuuazmsﬁnauema‘gsﬁﬂ
(English for Publish Speaking and Business
Presentations)

'ﬁ5ﬂﬂ1imﬂiuﬁcgwnuﬁﬁﬂsz%m%mw;

NSIASOUNITUALNITFoUSeIAINAALAZT oY

9 o a

° 9 A = A Y a
msunauedayanneITeInUgIn MIRnHuie 1iRa

e D

o

mmsﬁm1ty“lumsmmmmmmauﬁmm 2IAULNIY
Uszneumsinauedoya

Practice in applying the principles of effective
public speaking to the preparing and structuring of ideas and
deliver

information to business-related  presentations,

mastering receiving questions from and providing answers to

the audience during presentations, and non-verbal
communication

941-465 3((3)-0-6)
Maay

(Interpretation)

NOBHAUMITAIN HANNITVOINTAINYAA Y
HAZNITAINWANS DY NITANHABENITAINNAAINDIN
@ <3| <3| @
mmmﬂqmﬂumy1"l1/|sjuazmﬂﬂmﬂﬂmﬂummmﬂqy

@ 1 9 @ I
ﬂﬁﬁﬂ‘ﬂﬂHZﬂTiZﬂll‘W“ﬂ‘wi’t‘)ll%1ﬂﬂ1HTt‘Nﬂﬁ]HL‘]JufﬂH1bl‘ﬂEJ
| @
pazana lneflunpdingy Jayvuazuuanaud Ty
Tymaumsam
The theories and principles of consecutive and
simultaneous  interpretation;

practice in  performing

consecutive and simultaneous interpretation from English
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into Thai and Thai into English; a discussion of problems
encountered in interpretation and possible solutions
941-466 3((2)-2-5)
MIBINGHAHIUMIHUTHINANUMSITIT
(English for Professional Presentation)
miaﬂdaﬁammwmmmznwamaﬁuﬁuawmm
4 v 9 ° 2 9 1 Aa oa a
muvangy gudumsimoud 114 sawnemsinliiaes
a @ @ 2 @ a 9 v A
1IN NITNAUINNBENT NITIAATINVDYAD ﬂ1§1gﬁﬁ'@
Yszneumsinaue MsWALIYAGNNIN oIS NIV
nau ldedatilszd@niam
English communication and oral presentation skills
with an emphasis on actual applications of theoretically-gained
knowledge and learned skills to data preparation, resource
management, and non-veral communication for professional
presentations
941-467 1(0-2-1)
MSASEUANNNIONAHDIANHINIMBITINGUEIND
(Pre-Cooperative Education in Business English)
y & g 4 o
mmgmamummmgﬂzmmmxﬂi:mumiﬁw
fdny1 msdsuduiewIonaundoudmiudiang
o S v /9 ¥ v o So & o o
NNNIU mmumiﬂizqmﬂ%mmg HagNnE NI U M5y
o a Y A o I A
AUNNIU ﬂ”liﬂﬂllﬂ‘ﬂfy)‘ﬂW msdoa1s mmnduny uag
v @ aq Y Y v AadAaAa o o
ﬂTﬁJi1J‘VlﬁuﬂﬁiﬁWiﬂNiﬂ’mﬂf’m’JﬂV]N1u
Fundamental knowledge of cooperative education
types and procedures; work-life adaptability in terms of
knowledge application and skills required for work completion;
problem-solving; communication skills; teamwork; and attitude
adjustments for work-life readiness
941-468 6(0-40-0)
MIHNNUMIMBITINgUEIND

(Job Training in Business English)

dow'ly dmuinAnusuili 4
(laitfoonii 350 $2Tu9)
Andguiaanulunrasdnauassmwainin
voninAny e li3eudanmmsfiaaues
Job training in the field-related organizations
and companies for students to learn from real business
settings
941-469 8(0-48-0)
AHNANHIMIMHIBINGHEIDD
(Cooperative Education in Business English)
puiAuneu: 941-467 MIATENANUNT DNEANNY
ANBINNNHIBINOHEINY
Pre-requisite: 941-467 Pre-Cooperative Education in
Business English
UFiRaumuirsweaiowduminaudingi
gﬁmaaﬂw‘inmﬁaﬁmmgﬁuﬁm’Jmimmmmmmm
nfne WenTusnudannguiiumsdgiaeselu
sUnvaulsgdmselassam lidesndt 16 §a1d
Aotites seaauihree s Simaaz e i
Finndaniii 10 duaue Tassonmamsneiiifann
miﬁwmsluﬁﬂnﬁlguﬁ@ué’uqmamﬂﬁﬁﬁﬂu fionsd
Amauaziidoduaaiuilsznounsaeslidling
wugsihaaensssznailfiacunazs mlszfiumans
UfiRnueduiusz
On the job training as a temporary full-time
employee in the position appropriate for knowledge and
competences; connecting theoretical knowledge and actual
practice, either as the full time staff or in the form of project,
in consecutive 16 weeks; reporting the work or project
progress to the university supervisor and the field supervisor
within the first 10" week; presenting the project/study results
derived from the work practice before work completion;
obtaining constantly supervision and advice from the
university supervisor and the field supervisor on a systematic

basis
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941-470 3((2)-2-5)
MMM UFINIMITY
(Malay for Airline Business)
o ¢ o q v Y v A =
fnnazdrunlylunudousuaenmstiu msin
Wbz ya amuaz@ewnednuaulumiivesminauy
mafutazminaudeusuuwAIeedu
Common Malay terms and expressions used in airlines
services; practice in listening, speaking, reading, and writing skills
related to ground staff and flight attendants’ responsibilities
941-471 3((2)-2-5)
MBMAYT M UM SHUATHONANUMIIN TN
(Malay for Professional Presentation)
Aniinuzlumsaadedonnunuienaznisya
o vy o = Y [
HUTUDNANUNIHINAY HQL‘I«!NﬂWﬁHW]E]HQM]ﬁ]JGLGH TIUMING
= a A a a o o 3’/ @ ~ Y Y
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Malay communication and oral presentation skills
with an emphasis on actual applications of theoretically-gained
knowledge and learned skills to data preparation, resource
management, and non-veral communication for professional
presentations
942-230 3((3)-0-6)
=
NIINIHOING
(Taxation)
anwim lifeanumbeins uuafe tazunumMves
= @ 4 ag v g =
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General knowledge about taxation; concepsts and roles
of taxation; principles and methods of taxation according to

revenue codes; personal income tax; corporate tax; value-added

tax; specific business tax; stamp duty; customer duty; excise duty

942-330 3((3)-0-6)
MIVIMIMBINI

(Tax Management)

FWIMITIAVTEURIUNDU: 942-230 MIMHBOINT

Prerequisite: 942-230 Taxation

Yaa

msusmismituldyanasssuar miRu1dia

yana uazmByanuiin Ysziiumiensiianududon
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Fuiuisunemsfszniadszmai dudou nanms
waz3Emafertumsnamum
91N3 ANWUANAINTENTNMINUHUAE MIndniEeend
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Management of personal income tax, corporate
income tax and value-added tax; taxation issues associated
with complex transaction; tax reports preparation and tax form
filing; taxation issues associated with non-complex
international transactions; fundamental and procedure for tax
planning; the difference between tax planning, tax avoidance
and tax evasion
944-100 3((3)-06)
ﬂamis'nﬁmﬁ'mﬁmﬁungwmmmz%’gﬁsiugwﬂm
(Introduction to Laws and Thai Constitution)

ANUMUIBVDINYNINY anBUzLazllIzIANTD
nnyue M3 ldngruenudeny ﬁwﬁuﬁﬂﬁmmﬂgmw
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Definitions; characteristics and types of laws;
law enforcement; law in order of priority; definitions of
constitution; types of constitution; history of the Thai
constitution; the origins of the constitution; separation of
powers; rights and freedom according to the constitution; the

essence of the current constitution; and key organizations

written in the constitution

68



944-110 3((3)-0-6)
v &’ % v d
ﬂ'J1N§!Ui’)\1ﬂu‘n1ﬁi§ﬂi$ﬂ1?[1!?11@’9’]5
(Introduction to Public Administration)
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Definitions; development; concepts; theories and
scope of public administration; relationship among public
administration and other disciplines in social sciences; public
administrative activities: public policy, human resources
management, fiscal and budget management, organization and
management process; local government; new public
management concepts and government adaptation to the current
context.
944-111 3((3)-0-6)
mmdilesdumasgmant
(Introduction to Political Science)

AN UY mmrﬂum LLﬂZ“lJ’E]‘]J"IhEJ“U’ENﬂTiﬁﬂH1
Symand wnRandnlumsanymegmanstumansons
Lll!’Jﬂ’JNJﬁﬂVINﬂTﬁLﬁE‘N gﬁllﬁ%ﬁ%‘ﬂﬂiﬂfﬂﬁ '53‘]J1JﬂT§LﬁEN
dntuazgaumsainiamsiies anniunitansiiies maiiies
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Definitions; history and scope of political science;
main concepts of political science; Political concept; state and
bureaucracy; political system; doctrine and political ideology;
political institution; political comparison; international politics
944-112 3((3)-0-6)
ﬂ]i!ﬁﬂﬂﬂ]iﬂﬂﬂﬁi’]ﬁﬂﬂﬂ
(Thai Politics and Government)
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Evolution of Thai politics and government;

growth of democratic power; expansion of public
bureaucracy in the context of economic changes; various
issues in Thai politics and government; government
instability; centralization; constitution; political parties and
parliamentary system; election; authoritarianism in Thai
political system and government; ex-parliamentary politics
944-115 3((2)-2-5)
mm5!56&c?l’mﬁmﬁ'uﬁﬂnﬁnﬁaﬁ'&ﬂu (WIL)
(Introduction to Social Enterprise (WIL))
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Concepts and theories of social enterprise; roles
and characteristics of social entrepreneur; management of
social entrepreneurial organization; approaches and methods
for measuring the impact of social entrepreneurial organization;
case studies of social enterprise in Thailand and other countries
944-116 3((2)-2-5)
MIVAMIUIMIABTITMS (WIL)
(Public Service Management (WIL))

HUIRAIRBITUMISALS MIas 1 UE MITad
VYINTAFITUL AUAINAITIAVINMITAITITUL PagnT
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Concepts of public service management; public
service delivery; service quality in public service; strategy
innovation and practice in public service; public service

motivation; communication in public sector
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944-118 3((3)-0-6)
pIAMsuazMdansasielvial
(Organization and Modern Management)
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Concepts and theories relating to organization and
modern management; types and characteristics of organization;
authorities; organizational structures and operation; administrative
and management processes; planning; organizing; leading; moral
support and controlling; future
trends of administration and management; case studies focusing
on both public and private sectors
944-122 3((3)-0-6)
nanAsugMans
(Principles of Economics)
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An overview of economics; laws of demand and
supply; market equilibrium; elasticity of demand and supply;
consumer behavior; cost and production functions; economic
market structure; national income calculation; equilibrium level
of national income; monetary policy; fiscal policy; international
trade and finance
944-200 3((3)-0-6)
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(Administrative Procedure Law)
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Concepts of laws of administrative procedure in
public sector; official information laws; laws of liability for

wrongful act of official; laws of administrative court and

administrative procedure
944-201 3((3)-0-6)
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(Criminal Law I)
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The criminal code part I; definitions; application
of penal laws; punishments; measures of safety; increase,
reduction and suspension of punishment; criminal liability;
attempt, accomplices, or concurrence of offences; recidive,
prescription and petty offences
944-202 3((3)-0-6)
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(Criminal Law II)
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The criminal code part II-III; wrongful acts
relevant to security of state, government, justice, religion,
peace of society, counterfeit, trade, gender, life and body,
freedom and prestige, property, and petty offences
944-203 2((2)-0-4)
ngranemsilsziuse

(Insurance Law)
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Laws, rules and regulations on life insurance, loss
insurance, protection for motor vehicle accident victims; civil
and commercial code on insurance; life insurance act; loss
insurance act; characteristic of insurance contracts
944-204 3((3)-0-6)
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(Business Law)
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Important civil and commercial laws; law juristic
entities; limited partnership establishment; limited companies;
dissolution; property; legal transactions and contracts; specific
contracts in relation to business transactions: hire purchases;
sureties; agency; brokers; drafts and the Act of Cheques
944-210 3((3)-0-6)
WeNemsIsue
(Public Policy)
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Public policy process; public policy formation;
types of public policy and Thai public policy process; concepts
and methods of public policy formation and planning for public
policy implementation; plan and policy evaluation; public

policy impacts; Thai government policy and operation plans
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(Thai Bureaucracy and Public Organization)
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Philosophy; theories; and concepts of Thai
bureaucracy and public organization; development of Thai
bureaucracy management; characteristics and relationships in
Thai bureaucracy organizations; influences of economical,
social, and political systems on Thai bureaucracy; Thai
bureaucracy problems; case studies of applying innovation to
solve problems in Thailand and the Thai constitution
concerning Thai bureaucracy and public organization

944-212 3((2)-2-5)
mssansesanstnnsesdaufiosdu (WIL)
(Local Government Management (WIL))
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Role and operations of local government as an
organization  with

responsibilities  for local  public

administration; important characteristics and differences
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between local government and other state bodies; local public
policy processes; administration processes; human resources
management; public fiscal administration and budgeting; the
relationship between central, regional and local government,
innovation management in local government as well as public
involvement in the workings of local government, with practice
in local government organization and case studies from Thailand
and abroad
944-214 3((3)-0-6)
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(Human Resource Management in Public Sector)
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and function of human

Definition resource

management; job analysis; manpower planning system;
personnel administration; recruitment and selection; training;
compensation and welfare; building up motivation and morale;
assessment system; promotion; job rotation; relocation;
punishment; layout; negotiation and labor relations; case studies
of human resource management in public sector
944-215 3((3)-0-6)
MIVIHININAINT 13
(Public Finance Administration)
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Introduction to public finance; government’s roles in
economic system; introduction to financial institutions; finance

and fiscal policy; monetary policy; governmental budget;

governmental income; taxation; governmental expenditure;
public debt; local fiscal; Supply Management; problems and
solutions of Thai finance and fiscal
944-218 3((3)-0-6)
MIAAMSANNTIANHAY
(Diversity Management)
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Concepts of diversity management; generational
differences; gender differences; regionalism; cultural
differences; language differences; occupational differences;
best practices and strategies for managing organizational
diversity; competencies needed for successfully diversity
management
944-219 3((3)-0-6)
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(Public Policy Analysis)
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A study of concept on public policy,
characteristics of public policy, models of public policy, as
well as a study of the process of public policy analysis,
consisting of problems of public policy, policy alternatives,
policy enforcement, implementation,

policy and policy

assessment; analytical techniques of strengths and limitations
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of public policy, as well as examples of public policy researches
both in Thailand and abroad.
944-241 3((3)-0-6)
Msdamsnng
(Knowledge Management)
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Definitions and concepts of organizational
knowledge; organizational learning; learning and performances
in knowledge organization; importance of knowledge

management; knowledge cycle including creation, collection,

retrieval, and use; tools and techniques for knowledge

management;  organizational culture and knowledge
management; knowledge management implementation
strategies

944-242 3((2)-2-5)
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(Management of Community Enterprise (WIL))
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Definitions;  concepts;  characteristics;

types;
methods; processes; patterns; and development of community
enterprise; marketing management; production management;
marketing campaign; strategies for developing strength of
community enterprise; practice and a case study of
management of community enterprise

944-300 3((3)-0-6)
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(Criminal Procedure Law)
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General principles of criminal procedure;
authority of investigator and court; accusation of criminal
case and civil suit; summons and criminal summon; arrest;
imprison; custody; temporary of set free;
investigation; methods of district court consideration and
evidence
944-301 3((3)-0-6)
NYHINBAN YUY
(Law of Evidence)
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General principles of evidence law; evidence of the
civil code and the criminal code that are the origin of evidence
law; function of investigation, purpose and listen the evidence,
type of evidence, special method of investigations and weigh

the evidences

944-310 3((3)-0-6)
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(Ethics and Good Governance)
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Theories and basic concepts of ethics and good
governance; basic morals for administrators; governmental
ethics, political ethics, business ethics, and environmental ethics;
ethical and governance problems in Thai society and Thai
bureaucracy; corruption and misconduct; countercorruption;
anti-corruption in public and private sectors in Thailand; use of
governance in human resource development; ethical and good
governance research case studies
944-311 3((3)-0-6)
MsNaMSNennsuy e
(Human Resource Development)
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Concepts and importance of human resources
development (HRD); human resources development methods;
government policy regarding human resources development;
development processes and techniques including development
and training need survey, curriculum development; training
planning, training evaluation, and career path development;
human resources development model in the future; problems and
obstacles in human resource development
944-315 3((2)-2-5)
Msdaimazdnsziilasams (WIL)
(Project Formulation and Analysis (WIL))
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Criteria and methods of public project formulation;
project feasibility study; economic analysis; social and
political analysis; practice on project formulation and
analysis
944-316 3(2)-2-5)
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(Project Management (WIL))
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Concepts of projects, project management and
innovation in project management; the project management
cycles i.e. project set up and analysis, project organization,
determination of powers and responsibilities of project staff,
planning, operations, control, follow-up and evaluation of
projects, as well as project management problems; practice on
project management

944-317 3((3)-0-6)
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szidlenABIdemaesgilszmaumans
(Research Methodology in Public Administration)
nIzUIURmMIMT I eFalSuaasFua
nesgdszenaumans 130535UMs 398 MImvuatiym
MTNUNIUITTUNTTY N1TODAUUUNITIVY ﬂTiLa’t‘)ﬂ
F0614 1nT0ailen3 398 MafusIwTmTeya madiaszd
Aoy MITIBNUUAZHILNTHATLITY
Quantitative and qualitative research paradigm in
Public Administration; research ethic; problem statement;
literature review; research design; sampling; research
instrument; data collection; data analysis; reporting and

disseminating research findings
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(Job Training in Public Administration (WIL))
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Job training in the field-related organizations and
companies for students to learn from real business settings
944-319 1(0-3-0)
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(Pre Cooperative Education in Public Administration)
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The philosophy and goal of cooperative education;
preparation of the necessary paperwork to apply for jobs
including effective cover letter, resume, reference, and letter of
recommendation; the development of basic interpersonal
communication skills expected in the workplace and general
skills required to be successful in the cooperative program;
work ethic, workplace safety, and human relation
944-341 3((3)-0-6)
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(Statistics for Research in Public Administration)
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Introduction to  statistics; central tendency;
dispersion; estimation; hypothesis testing; regression analysis
and correlation; non-parametric statistics; application of

research in a study relating to public administration and use of a

statistical package

944-342 3((2)-2-9)
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(Policy Implementation and Evaluation (WIL))
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Concepts, theories and process of policy
implementation; models of policy implementation; practical
strategies for policy implementation, politic of policy
implementation; factors affecting policy success or
failure; concepts of policy evaluation; types of policy
evaluation; approaches and models of policy evaluation;
politics of policy evaluation; conflict of interest in policy
evaluation; evaluation research; ethic and policy evaluation;

practice on policy implementation and evaluation

944-343 3((3)-0-6)
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(Fiscal and Monetary Policy)
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A study on concepts, theories on fiscal and monetary
policies, with an emphasis on the role of the government in
implementing fiscal and monetary policies aiming for various
development, such as economic growth promotion, economic
stabilization, poverty reduction, income distribution, and the
balanced demand and supply policy management; a study of the
impact of globalization, the economic integration based on the
domestic fiscal and monetary policies, international balance of
payment, and the implementation of the exchange rate policy to

stabilize the international balance of payment

944-344 3((3)-0-6)
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(Human Capital Development)
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Theories techniques and processes in human capital
development, career path and succession planning for providing
capabilities of organizations; strategic role of management and
human capital development in various issues,; human capital
management basing on competency assessment; reward
management; security management and information management

on human capital.

944-345 3((3)-0-6)
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(Compensation Management)
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Concepts and practices in compensation
management; factors affecting compensation; job analysis
and evaluation; survey and analysis of compensation; pay
structure; welfare and benefit management; wage
determination for special groups of personnel; and civil

service compensation management

944-346 3((3)-0-6)
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(Risk Management in Public Sector Organization)
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History of risk management; Introduction to risk
management in public sector organization; risk management
analysis; strategic; policy; good governance; financial; other

risk; case study of implementation of risk management in

public sector organization

944-347 3((3)-0-6)
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(Marketing for Public Sector)
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Definition and importance of marketing; social
marketing; concept of marketing and public management;
service delivery and client; delivering service value to client;
client satisfaction; and relationship between organization and

clients; case studies of public sector marketing

944-348 3((3)-0-6)
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(English for Public Administration)
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Development of vocabulary in public administration;
strategies in reading academic work in public administration;
English communication in public services
944-410 3((2)-2-5)
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(Strategic Management for Public Sector (WIL))
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Definitions; concepts and theories of strategic management;
strategic management process; objective determination;
strategic analysis of the environment; the determination of
strategy; implementation of strategy; follow-up; monitoring
and evaluating the strategy; practice and a case study of
strategic management of dominant public and business sectors
944-411 3((3)-0-6)
fnﬁ!‘i]i‘indﬂiﬂﬂl!ﬂ%ﬂ]i%ﬂﬂ1§ﬂ31ﬂsﬁﬂ!!é’l’ﬁ
(Negotiation and Conflict Management)
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Concepts and theories of negotiation; principles,
types and methods of negotiation; negotiation in multiple
situations; natures, types and causes of conflicts; approaches
and processes of structural, groups, and individual conflict
management; conflict communication;

public  hearing;

mediation; techniques and process of negotiation in specific
situations and in different-cultural contexts
944-414 3((3)-0-6)
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(Labour Relations)
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Concepts of labour relations in public and private
organization; government labour policy; labour laws and
regulations; labour protection and labour relations; role of
government, employer and employee on negotiation and
solving labour conflict; social welfare and efforcement
944-415 3((2)-2-5)
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(Monitoring and Evaluation (WIL))
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Principles, forms, and procedures of monitoring and
evaluation policies; programmes and projects; practice and
applications of new techniques in monitoring and evaluation
944-419 3((2)-2-5)
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(Innovation in Public Management (WIL))
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Concept of tools and innovations in managing

public sector; lean government; total quality management;

e-governance; reengineering; governing by networking;
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practice and case studies of innovation in public management
from Thailand and other countries
944-440 3(0-6-3)
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(Seminar in Human Resources in Public Sector Issues (WIL))
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Practice in the application of human resources and
organizational management concepts and theories in research and
analysis of the public management problem
944-441 3(0-6-3)
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(Seminar in Public Policy Issues (WIL))
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Practice in the application of public policy and project
management concepts and theories in research and analysis of the
public management problem
944-442 3((3)-0-6)
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(Performance Management)
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Performance management in organizations with a
focus on linkages among the organization’s strategic goals; the
functions of human resources management and a design of
performance measurement system that helps organizations
achieve short-term and long-term goals vital to overall success
944-444 8(0-32-0)
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(Cooperative Education in Public Administration(WIL))
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Internship at a workplace in accordance with
the field of study through the process of job application and
selection; handling of work responsibilities and understanding
of organizational rules; application of the internship knowledge
to assigned work; searching for additional knowledge and
technology under the supervision of advisors; working at least
four months during internship and being cooperatively assessed
by the Department of Human Resources in the workplace
946-100 3((3)-0-6)
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(Introduction to Business)
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Dynamic of business; business and daily life; current
types of business; influences of business environments;

business in a borderless world; principles of administration and

management; human resource management; production;
marketing; accounting; finance; business ethics
946-101 3((3)-0-6)
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(Elementary to Business)
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Dynamic of business; business and daily life; current
types of business; business in a changing world; influences of
business environments; principles of administration and
management; business functions; cross cultural management;
business ethics

946-114 3((3)-0-6)
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(Principles of Accounting)
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Principles of accounting; accounting cycle;
transactions and events; financial statements preparation for
services business; merchandise business; manufacturing
business; special journals; voucher system; professional code of
ethics
946-130 3((3)-0-6)
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(Principles of Risk Management and Insurance)
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Basic knowledge of risk and risk management; risk
assessment; risk analysis; risk management methods;
introduction to insurance; roles of insurance in the business
sector; insurance contracts; insurance institutions; types of
insurance, life insurance; non-life insurance
946-141 3(2)-2-5)
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(Computer Programming)
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Principles of computer programming; algorithmic
problem solving; pseudo code; flowcharts; programming
language elements; data types; operators; arithmetic and
logical statements; array data structure; programming
structures: sequential, selection and repetition; subroutine
calls; parameter passing; practice in program development
using a programming language; testing and debugging;
version control; ethics in programming
946-147 3((2)-2-5)
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(Web Coding for Business)
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Public relations to create business image; public
relations data and information; information management for

public relations; content planning and design; website

development guidelines; web design; database for public

relations; using a content management system; web
management

946-148 3((2)-2-9)
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(Youtuber)
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Concepts of creative video production; media
production process; storytelling; techniques for using a camera to
make a video; using the application programs for video editing;
YouTube channel management; ethics in communication and
dissemination
946-150 3((2)-2-5)
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(Introduction to Programming)
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Logical thinking; identifiable and reasonable thinking;
systematic thinking; problem solving and decision making; a
practice use of logical thinking through simple programming;
programming principles and system analysis; work procedures;
flow chart writing; pseudo code; system validation and program
debugging
946-151 3((2)-2-5)
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(Electronic Commerce)
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Definition of electronic commerce; infrastructure for
electronic commerce technology; electronic commerce
models; basic principles of online marketing; electronic

payment systems; the management of electronic commerce;

order fulfillment; legal, ethical and security issues in
electronic commerce; electronic commerce —strategy;
electronic content

commerce development  with

management system (CMS)
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(Experiential Learning I)
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The first Internship in an organization to
experience working culture and enhance basic working
skills in the department of the organization that has applied
information technology
946-153 6((4)-4-10)
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(Module: Front-end Web Design and Development)

k4
NanNNITVUDINIToNLIULY ﬁugmmiaammu
) 2 o J a

n519n ﬂ1i’J'NIﬂ§\1?3f ﬂ?ﬁﬂﬂﬂﬁﬂﬂi&’ﬂ@ﬂﬂ17\l!ﬂﬂuﬂ1u
N1IDONILUUY ﬂ'li'QJ!ﬂi'l&’ﬁ'\i'luﬂﬂﬂllﬂﬂﬂi'l?\lﬂ 1M P
ATIADUAVMNIY MIvoALLUNT I VLazHTTY

y o o a
gﬂﬁﬁ ﬂTﬁ’E]’é]ﬂLL‘]J‘]JLﬁ@’NIQ‘]J‘E%fNﬂGIN‘]TlN‘]jiﬂi] N9

J A @ af
Uszgnd IFasomdin Mneadesiunueenuuunsilnng

a @ [ a 1 ] <

7309 mi’aamm‘uuazwwmmummwﬂ%}mmnu 13U
a a 3 a
mmmummeﬂﬂuaz"lﬂummammummauﬁum NYI
@ o a 4
nindd mil¥aualadsa awiansdd msldsoud
< ad ~ =K < J a
WUMsusA ﬂﬁﬂ!ﬁﬂkﬂﬂ?i@@ﬂllﬂ‘umﬂmlch’ﬂ‘ll’éN‘]j'iﬂﬁ]
Y a va o o < 1 a 1w
agiiu Amliaienniannduludiudasenudldau
Principles of design; graphic design basics;
color schematic arrangement; images composition; layout
design; graphic design analysis; quality evaluation; web and
landing page design; design for business purpose;
integrating graphic design in business with relevant
software; user Interface (UI) design; static and dynamic web
page; responsive web design; markup language; cascading

style sheets; scripting language; front-end frameworks; case



studies of current business—related websites; practice web
development in front-end design
946-160 3((2)-2-5)
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(Principles of Marketing)

AU UIE AIUAIAYVDINITAAIA
uu’;mmﬁﬂﬁlugmﬁmﬁummmﬂ Funadouiiioniwa
mansaaa ardidesdueriunganssuduiiag ms
usaEIuaala Msdenaatal Mg MIMUAR LYY
pandaal @aulszauniamsaaa

Definitions and importance of marketing; basic
concepts of marketing; environments influencing marketing;
basic knowledge of consumer behaviors; market segmentation;
targeting; positioning; marketing mix
946-170 3((3)-0-6)
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(Tourism Industry in Global Dynamics)
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definitions,

Evolution, significance,

characteristics and components of tourism industry;

tourism impacts; concepts related to planning and development
of the tourism industry; government’ s roles and policies in the
development of national and international tourism organizations;
relationship between tourism and global dynamics including

problems and challenges of the tourism and hospitality industry;

global and regional tourism trends

946-201 3((2)-2-5)
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(Small Business Management)
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Concept and theories of the management of small
businesses, analysis of the current situations and
appropriateness according to the market situation; marketing
strategy design; finance; human resource management;
production; strategic planning, problem solving in small
business, building relationships with business stakeholders
opportunities for domestic and overseas joint ventures, risk
management for small business and ethics in small business
management
946-209 3((3)-0-6)
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(Principles of Management)
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Concepts, roles and evolution of management;
social responsibility and management ethics; organization’s
environment; managerial decision making; management
functions; planning; organizing; leading; group management
and conflict; controlling; an overview of strategic

management; management in the international context
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(Intermediate Accounting T)
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Prerequisite: 946-114 Principles of Accounting
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Conceptual framework for financial reporting;
principles and practice of current assets; non-current assets;
assets classification; recognition and valuation of assets;
revaluation of assets; impairment of assets; presentation and
disclosure of information related to assets
946-211 3((3)-0-6)
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(Intermediate Accounting IT)
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Prerequisite: 946-114 Principles of Accounting
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Principles and accounting procedure of current
and non-current liabilities; accounting for

ownership including partnership; corporation and public

limited corporation; statement of cash flow
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(Cost Accounting)
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Concepts of cost accounting; cost classification;
variable costing and full costing; allocating cost by
traditional cost accounting and activity-based costing;
job-order cost accounting, process costing; scrap,
defective and spoilage goods; standard costs and analysis
of variances; joint products and by products and code of
ethics in accounting profession

946-214 3((3)-0-6)
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(Accounting for Entrepreneurs)
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Characteristics and basic concepts of
accounting; accounting recording process; financial
statements preparation; reading financial statements for
business decision making; cost concepts and
classifications; product costing; product pricing; cost-
volume-profit relationships analysis; selecting relevant
cost information for decision making; budgeting for profit

planning and control

946-216
Andfiamadndwdgs 1 lideandn 280 Falug
(Professional Accounting Internship I)
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Condition: Second-year students
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Internships in accounting and related works within
organizations for practicing real world situations
946-233 3((3)-0-6)
adinmansmsiu
(Mathematics of Finance)
3183919AVTEUNOU: 947-215 upagad
Prerequisite: 947-215 Calculus
aonilieiFufen aenitionuduiazaiuan sl
metluuudug Wusias wunanniwd uuuvesmstsy
wﬁuazmiﬂﬁzmm%ﬂu%ﬁﬁﬂszfﬁﬁu
Simple interest; compound interest and discount;
annuities and others general annuities; bonds; securities; types
of debt payment; application of mathematics of finance to daily
situations
946-235 4((4)-0-8)
mstlszndnany
(Casualty Insurance)
SinTiRuEeunou: 946-130 nanmssamIauAeaas
mslseiuny
Prerequisite: 946-130 Principles of Risk Management and
Insurance
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Principles and concepts of casualty insurance; fire
insurance; marine insurance and transport insurance; automobile
insurance; miscellaneous insurance; types of policy, insurance

conditions and forms; reinsurance; definitions of insurance terms

946-240 3((2)-2-5)
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(Database Design and Development)
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Basic principles of database systems; relational
database system architecture; database models; database design
and development; normalization; multi-user database system
management; database security; backup and recovery; data
warehouse concepts; Structured Query
Language (SQL); database management system software;
ethics for database administrators
946-242 3((3)-0-6)
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(Data Structures and Algorithms)
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Linear and nonlinear data structures; applications
of data structures in various fields; sorting and searching
techniques; algorithm design and analysis; applications of
theories in business systems and business problem solving
946-244 3((2)-2-5)
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(Data Communication and Networking)
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Concepts and components of data communication

and network systems; OSI model standard; topology; software
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and hardware used in networks; types of network systems;
protocol and media; network management; intrusion and network
security management; applications of communication technology
and networking in current business
946-247 3((2)-2-5)
ﬂ1§®9ﬂ!!‘]J‘]Jﬂ§1Wﬂ‘ﬂNﬁq§ﬁi]
(Business Graphic Design)
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Principles of design; graphic design basic; color
schematic; images composition; design techniques; graphic
design analysis; quality evaluation and integrating graphic design
in business with relevant software
946-249 3((2)-2-5)
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(Social Commerce Management)
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Definitions of social commerce; theory and concept
of social commerce; types of social commerce; tools and
platforms of social commerce; business models of consumer-to-
consumer (C2C) social commerce; transaction process, maturity
models of C2C social commerce, and upgrading vendors’
maturity on C2C social commerce; types of social commerce
fraud; fraud protection, law and ethics for social commerce;

practice in social commerce

946-251 3((2)-2-5)
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(Front-end Web Development)
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User Interface (UI) design and development;
static and dynamic web page; responsive web design;
markup language; cascading style sheets; scripting language;
front-end frameworks; case studies of current business—
related websites; practice in front-end web development
946-253 3((2)-2-9)
M3eenuuUNIMndHSuEshe
(Graphic Design for Business)
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Principles of design; graphic design basics;
color schematic arrangement; images composition; layout
design; graphic design analysis; quality evaluation; web and
landing page design; design for promotion; logo, banner and
illustration design for response on computer and mobile
telephone; integrating graphic design in business with
relevant software
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Prerequisite: 946-152 Experiential Learning |
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The second internship in an organization to learn
and enhance working skills related to the study’s program in the
department of the organization that has applied information
technology
946-255 3((2)-2-5)

a A Y a ¢y
PAAIDANBNUMUINGAITATVDIA
(Structured Query Language for Data Science)
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Basic principles of database systems; database

management system; relational database management system;
basic structured query language (SQL); import and export data;
backup and recovery; advanced structured query language
946-256 3((2)-2-5)
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(Fundamentals of Data Science)
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Principle concept of data science; data scientist role;
data collection; data preparation; data analysis; data modelling;
data visualization; data interpretation; data science in practice

946-257 3((2)-2-5)
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(Digital Marketing Analytics)
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Online consumer behavior and sentiment analytics
through social listening tools; social network analysis; natural
language processing and web scraping; digital marketing
analytics techniques including search engine optimization,
recommendation system, log file analysis, A/B testing, recency,
frequency, and monetary value analysis for digital marketing;
customer relationship and churn analytics for digital marketing;
digital marketing metrics including traffic, click-through rate,
conversion rate, and engagement; basic marketing research
methodology
946-258 3(2)-2-9)
PRRTRNERR
(Storytelling)
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Principle of storytelling technique; story
research; understand the importance of context and audience;
arrangement and development content; ordering content;
structure content; storytelling process; writing; digital content
creation; presentation design and technique through digital
media

946-260 3((2)-2-5)
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(Consumer Behavior and Digital Strategy)
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Prerequisite: 946-160 Principles of Marketing
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Relationship in  marketing  management;
consumer behavior; analysis of consumer purchase behavior in
decision process; theories and factors influencing consumer
behavior; individual factors; external factors; marketing
activities influencing consumer behavior; participation of
consumers in the new product creation and dissemination;
digital world factors influencing a change in definitions of
society and consumer behavior; digital consumer behavior in a
virtual
946-262 3(2)-2-5)
MIAAMINMIAANA
(Marketing Management)
5193311 UE sUNO Y : 946-260 WOANTTNADS InAazna
gnEN9AIIa
Prerequisite: 946-260 Consumer Behavior and Digital Strategy
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Concepts  and  theories  of  marketing

administration; marketing management; analysis of business
contexts; strategic planning in marketing, administration,
products, prices, and channels of distribution; marketing
promotion; control in business

operational business;

administration; social responsibility

946-265 3((2)-2-5)
sziaudngmamsnaia
(Current Issues in Marketing)
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Current issues on marketing; contemporary
markting-related theories,

applications of marketing

approaches, strategies, and work performance
946-271 3((2)-2-9)
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(Tour Operator Business and Travel Agency
Management)
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Knowledge of tour business and travel agency
administration; types of tour business and travel agency;
Itinerary for tour business; strategic for tour business; price
setting; marketing and sale of tour companies; problems,
drawbacks, and guidelines for solutions regarding tour
business and travel agency management; conducting field
trips
946-275 3((3)-0-6)
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(Tourist Behavior and Cross-cultural
Communication)
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tourism  destination;

Tourist behaviors in

tourists’ needs and motivations for travelling;
tourists’ decision-making process in buying tourism products;
of  tourist

classification and behaviors;

types
tourists’ satisfaction; trend of travelling patterns and tourist
markets in the future; the application of cross-cultural
communication principles in tourism at individual and
organizational levels
946-276 3((3)-0-6)
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(Tourism Resource)

AMUYNIE ANNEIAY Uszian anyazued
nnenININeuiion lendnyal uasuAIve U
Woufisamalsyiamand ez Tusmaon mauaniy
urdeneuiieImeial Fausssu nazunaaiouiienia
53303 Tadenugimand Fanadow uazglasdues
manewfierfiinansznuaeninensnisiouiion ns
pusnzmasamInsnensnsieaiion

Definitions, importance, types, and characteristics of
tourism resources; identities and values of historical cultural
attractions, arts, ancient monuments, religious places, arts and
culture, and natural attractions; geographic factors, environment,
and tourism demands affecting tourism resources; tourism
resources preservation and management
946-290 3((3))-0-6)
MINUFIND
(Business Finance)
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Prerequisites: 946-114 Principles of Accounting or 946-113

Financial Accounting or 946-214 Accounting for Entrepreneurs
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Objectives and functions of financial management;
time value of money; return and risk; planning and financial
cash and marketable securities

analysis; management;

receivable management; inventory management; short-term and

long-term  financing  management;  capital  structure;
distributions to shareholders
946-293 3((3)-0-6)
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(Foundation of Finance)
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Theories and principles on finance disciplines;
discussion of the implementation of the knowledge on the
discipline toward the business policy based on the best
utilization of constrained resources; solid underlying
principles to further the studies on an advanced finance
theory and its relevance
946-294 3((2)-2-5)
AMANIRUMAZ AT UNI T
(Financial Market and Institutions)
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and mechanisms of

Structure, nature,

financial market; importance of financial market to

economic system; equity market; bond market; roles and

functions of financial institutions; types and services of
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financial institutions; financial ethics and ethics for financial
market; ethics for financial professionals
946-295 3((3)-0-6)
MIVINIIMINY
(Financial Management)
318 NAVITEUFIUNDU: 946-114 HANNT QY
Prerequisite: 946-114 Principles of Accounting
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An overview of financial management; financial
analysis and planning; financial markets and institutions; risk

and return; securities and valuation; capital budgeting; cost of

capital; capital structure and leverage; working capital
management;  distributions to  shareholders;  business
combination

946-300 3((2)-2-5)

M3AMINTNENNTUY W

(Human Resource Management)
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Definitions and roles of human resource management;
job analysis; manpower planning; personnel administration;
recruitment and selection; training; compensation and welfare;
building up motivation and morale; performance appraisal;
promotion; job rotation; relocation; punishment; layout;

negotiation; labor relations

946-301 3((2)-2-9)
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(International Business)
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Concepts, theories and methods of
international business; analysis of the economic, social and
political environment of international business; management
of finance, marketing, human resource management,
production, and strategic planning of international business;
building relationships with business stakeholders

946-309 3((3)-0-6)

mﬁ%’ﬂmigiﬁﬂﬁﬁuméeuﬁmui’mmm
(Innovation Driven Enterprise Management)
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Introduction to innovation driven businesses;
value creating and capturing new markets; enhancing
organizational effectiveness occur through innovation or
transforming processes; managing firm innovativeness and
agility; successful strategies for business models; funding;
barriers and risks including dynamic capability controlling

for introducing break-through products and services.
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946-310 3((2)-2-5)
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(Management Accounting)
FININNAVFOURIUNDU: 946-212 MITRYTAUNU
Prerequisite: 946-212 Cost Accounting
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Cost-volume-profit  analysis;  strategic  cost
management; budgeting; inventory management for decision
making;  activity-based

costing and  management;

responsibility; strategic cost management; responsibility
accounting and segment reporting; cost analysis for decision
making; pricing decisions; capital expenditure budgets;
performance evaluation; and application of formation
technology in management accounting decision making
946-312 3((2)-2-5)
FUUANSTUINANIN I VYD
(Accounting Information Systems)
OIBNAVFTOUHIUNOU: 946-114 HANNTU YT
Prerequisite: 946-114 Principles of Accounting
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Concepts of accounting information system; business
processes and transaction; techniques of document design, forms,
records, charts of account and reports; risk and internal control;
computerization information

in accounting system design

processing; professional code of ethics

946-313 3((3)-0-6)
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(Auditing)
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946-21M3UyFIUNAN 2

Prerequisite: 946-210: Intermediate Accounting I and

946-211: Intermediate Accounting II
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Auditing concept and confident mastery; auditing
standards and legal and act related auditing; ethics and
auditor’s responsibilities; fraud and errors; audit planning;
audit risk and materiality; risk assessment; audit evidence;
ways to gather evidence and ways to audit; selecting audit
sampling; working paper; audit of assets; liabilities; equities;
revenues and expenditure; report of independent auditor;
audit report; guidelines of audit program with computer
auditing
946-314 3((3)-0-6)
MIUYIHIUgAaHNIINTIAY
(Accounting for Special Industries)
F1IPNAVFTOUFIUNOY: 946-114 HANNT Y
Prerequisite: 946-114 Principles of Accounting
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Accounting system and procedures for hospitals,
financial institutions, fund, trust insurance, public utilities,

and other businesses

89



946-315 3((3)-0-6)
MINTIvTDUAZAIVYNMYTY
(Internal Auditing and Controls)
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Principles, concepts, structures, importance and

processes of corporate governance; principles of internal
controls; evaluation of internal control effectiveness; risk
management, role and responsibilities of internal auditor;
overview of internal audit works, objective, benefits, extents,
and types of internal auditor; standards of auditing works;
technique and procedures in performing internal audit,
reporting, and management for internal audit unit
946-316 3((3)-0-6)
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(Profit Planning and Control)
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Prerequisite: 946-212 Cost Accounting
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Principles of profit planning and control; budgeting
processes; types of budgeting for profit planning and control,
presentations of accounting information to the management
section for useful planning and control; performance evaluation

and analysis of budget variances

946-318
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(Advanced Accounting I)

518 NIAVTEURIUNDY: 946-210 MITYFVUNAN 1
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Prerequisite: 946-210 Intermediate Accounting I and
946-211 Intermediate Accounting II
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Principles and accounting procedure of recognize
revenue from contracts with customers; consigment; hire
purchase; installment sales; construction contracts; real eatate
buisiness; agriculture; deferred income tax; employee
benefits; non-profit organizations

946-320 3((2)-2-5)
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(Accounting Database)

F1IWTIAVITIURIUNDY: 946-312 FLVVAITAUNA

o A

NNNMITVUYY
Prerequisite: 946-312 Accounting Information Systems
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Basic principles of database systems;
architecture of the relational database system; database
models; database design; database management system
(DBMS); managing structures including networks;
designing of the database in accordance with accounting
methods and application of information technology in data

analytics for decision making
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946-321 3((2)-2-5)
TsunsuduSegihitosuiin?
(Software Packages for Accounting)
318 NAVTEUEIUNOU: 946-114 HANNTI Y
Prerequisite: 946-114 Principles of Accounting
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Software packages; enterprise resource planning;

practices in general purpose software and accounting software
packages for business transaction cycle; preparations of
financial statements and executive’s reports for decision
making; reponsibility according to corporate and social
regulations
946-322 3((2)-2-5)
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WIADE oURIUNOU: 946-320 FIUTDYANIMI Y
Prerequisite: 946-320 Accounting Database
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Principles of information system development;
information system development life cycle; tools and techniques
for information system analysis and design; project management;
information systems analysis and design methods according to the
accounting procedures and internal controls; using technologies in

database design; output design; input and user interface design for

decision support; system implementation and maintenance

946-333 Taiieund1 230 #2lua
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(Job Training in Finance, Insurance and Risk
Management)
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Condition: Students of this course need to have registered
no less than 6 semesters
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Job training relating to finance, insurance and risk
management for on-the-job experiences in the workplace
946-335 3((2)-2-5)
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(Life and Health Insurance)
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Prerequisite: 946-130 Principles of Risk Management and
Insurance
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Life insurance; health insurance; personal and
group life insurance; definitions and importance of life and
health insurance; types of insurance policies, conditions and
forms; definitions of life and health insurance terms
946-337 3((2)-2-9)
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(Life Actuarial Mathematics)
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Prerequisite: 947-118 Business Statistics I
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Probability of survival, mortality and other
events related to life insurance; mortality tables and mortality
table design; annuities and calculation of annuities; life
insurance and calculation of life insurance premiums;
calculation of reserves and surrender values; calculation of gross

premium

946-338 3((2)-2-5)
anineanslsziidmnane
(Casualty Actuarial Mathematics)
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Prerequisite: 947-118 Business Statistics
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Ratemaking; classification analysis; ratemaking; risk

rating; premium principles; actuarial reserves

946-339 3((2)-2-5)
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(Operational Risk Management)
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Operational risk management framework; process of
operational risk management; key operational risk indicators;
processes of qualitative and quantitative risk assessments,

applications of operational risk management; case studies

946-340 3((2)-2-5)
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(Requirement Engineering)
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Requirements management techniques; problem
analysis;  stakeholder needs; communications with
stakeholders; negotiations; crucial conversations; document
requirements with use-case models; document hierarchy;
defining requirements levels; system definitions; scope
managing; system checking and refining; mind mapping;
required attributes; requirements traceability; change
management; using requirements to drive ongoing designs,

testing, and user documentation

946-341 3((2)-2-5)
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(Front-end Web Development)
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Standard web languages for User Interface(UI)
design; static and dynamic web page; responsive web
design; scripting language and frameworks; cascading style
sheets; case studies of current business—related websites;

practice web development in front-end design

946-342 3((2)-2-5)
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(Digital Innovation in Business)
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Digital transformation; digital innovation (i.e.
Blockchain, Fintech) in business; disruptive innovation;
building a responsive organization; digital platforms in
business; data-based value; operational makeovers; digital
technology leadership in business; business driving with
digital strategies
946-343 3((2)-2-5)
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(Mobile Applications for Business)
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Prerequisites: 946-141 Computer Programming
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Basic concepts of mobile application development,
design and development of user interface, notification, process and
application life cycle, mobile information management, location

based services and the use of maps , mobile application

API, testing and deploy application, mobile application
development for business applications
946-344 3(2)-2-5)
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(Management Information Systems)
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Fundamentals of information systems; organizations
and management; information technology infrastructure; roles
of information systems in organizations; integrations of
information systems; strategic information systems for
corporate change; key information system applications for
business; Big Data Analytics concept; Data Governance and
PDPA; ethical issues in information systems; case studies of
management information systems in organizations
946-345 3((2)-2-5)
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(Multimedia Technology)
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Introduction to multimedia system; components of
multimedia; principles of multimedia design; basic theory for
animation multimedia  software

development; usage;

development of multimedia; applications of multimedia

technologies for business

946-349 3((2)-2-5)
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(Business Process Improvement)
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Business process improvement concept; business
processes improvement team; attitude; business processes
analysis; applying digital technology to business processes;
analysis of business processes prior to and after improvement;
preparation before business process improvement; waste
elimination concept; new business processes implementation;
business process flow chart; fishbone diagram
946-350 6((4)-4-10)
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(Module: Digital Content Management and Storytelling)
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Principles of business content development;
importance of digital content; formats and media of digital
content; online commercials; digital content design; creative
content writing; principle of storytelling technique; story
research; the importance of context and audience; ordering
content; structure content; storytelling process; organizing
digital content; web content feeding and sharing; content
management system (CMS); digital content strategy; digital
media analytics and planning; practice in content writing for
business purposes; content measurement and evaluation

946-354 3((2)-2-5)
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(Statistical Techniques for Data Science)
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Linear regression analysis, logistic regression
analysis, time series analysis, classification using decision
tree, association rule, cluster analysis
946-355 3((2)-2-5)
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(Computer Networks and Information Systems Security)
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Concepts and components of network
systems; topology; software and hardware used in
networks; types of network systems; protocol and media;
network management; intrusion and network security
management;  information and  networking  risk
management; cryptography; digital certificate; applications
of communication technology and networking in current
business; virtual private network; information and
computer security planning and policy; the authentication
process; digital signature;
946-360 3((2)-2-5)
MIAM VY
(Sales Management)
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Changing World of Sales Management;
Introduction to Sales Management; Organizational Strategies
and the Sales Function; Salesforce Deployment, and
Forecasting; Recruitment of Sales Personnel; Selection and
Placement of Sales Personnel; Training of Sales Personnel;

Motivating and Compensating Sales Personal, Managing

Sales  Personnel;  Using social media marketing
communication
946-362 3((2)-2-5)

MITOMINMIMIAMNATIYIANMS
(Integrated Marketing Communication)
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Definition, importance of marketing communication;

strategic ~ planning; integrated marketing communication
management; types of marketing communication, selection of
different types of marketing communication tools effectively
integrating the characteristics of each tool with the target audience
946-363 3(2)-2-5)
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(Marketing Research)
F19IP1AVFoUNDY : 946-260 WOANTTUHVS InAuazna
gNINAINA 1Az 947-118 AAAFINY 1
Prerequisite: 946-260 Consumer Behavior and Digital Strategy
947-118 Business Statistics |
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Definitions and importance of marketing
research; process of marketing research in either qualitative
or quantitative, and mixed research; understanding of
marketing data through a variety of data sources; creation
and presentation of a research project, evaluation of a
research project

946-365 6((4)-4-10)
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(Module: Entrepreneurial marketing and Business

Creation)
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Concepts and theories of the management of
entrepreneurial  marketing; new market opportunity
identification; marketing for small businesses and new venture
innovativeness  acceleration;

or startup; organizational

marketing strategy design; finance; human resource
management; production; strategic planning, problem solving
in small business, business transformation for competition
response. Innovation and agile driven business management.
human centric business model design. business fundraising
and funding management. new venture risk management.
change management and ethic in marketing and business
946-366 3(2)-2-5)
MINAAUINS

(Service Marketing)
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Concepts and theories of service marketing; buying
behaviors; consumer expectations; service market segmentation;
service marketing mix; service marketing strategy design;
analysis and decision making in service business; building
relationships with service business stakeholders; code of

conduct and ethics for service business management

946-367 3((2)-2-5)
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(Modern Retail Management)
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Importance and roles of retailing n modern business;
type of retailing and change in retailing; retail shop
management; retailing strategic planning; innovation in
retailing; pricing and profitability in retail business; acoounting
and financing in retail business; reationship management in
retail business; retail marketing promotion; human resource
management; digital technolofy in retail business; performance

management; International retailing; legal and ehthics issue in

retailing.

946-369 3((2)-2-5)
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(Green Marketing)
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Concepts about green marketing; analyzing and
brainstorming marketing issue in transition; importance of
marketing mix optimization relevance to consumer
responsiveness; marketing management for environmental
and social conservatory; problem tackling by employing

appropriate marketing strategies based on good business

governance and ethics.

946-370 3((3)-0-6)
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(Crisis and Risk Management in Tourism Industry)
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Definitions and the impact of crisis, risks
perceptions; risks; natural disasters; terrorism; diseases;
politics and economics crisis affecting the tourism
industry; crisis and risk management; impact assessment;
the approach in solving of emergency problems; prevention

planning
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pisdamsauinamanuazfinhen organizations; current tourism industry situations in both land

Tour Guide and Tour Leader Management
i suneu : 946-170 gaeHnITHNI AT
lunwaiaTan
Prerequisite: 946-170 Tourism Industry in Global Dynamics
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Definitions, importance, attributes, characteristics,
and roles of a tour guide; etiquette and ethics of a tour guide;
operation procedure of a tour guide; guiding technique for
presenting tourist attractions; providing safety and first aid;
problem solving skills; conducting field trips
946-372 3((2)-2-5)
giifinamstesiion
(Ecological Tourism)
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Principles, concepts, characteristics, and types of
ecotourism; relations between ecological system and tourism
resources; environment; national parks and national marine parks;
important responsibilities and benefits of national parks; major
tourism resources; recreation and tourism management in national
parks; capacity management; tourism

carrying resource

conservation for sustainable development; environmental impacts

and marine settings; conducting field trips
946-373 3((3)-0-6)
QAMHMNITNM I
(Aviation Industry)
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Principles of aviation industry; aviation history;
aviation industry in general; aerodynamics; international and
national airports; aircrafts; introduction to international and
national airlines; related authorities in national and
international; desired characteristics of airlines staff; rules
and regulations for airline staff, languages and
communicative jargon; airlines operational procedures;
fundamental procedures of ground and ramp handling
operation, inflight and aircraft dispatch; benefits of aviation
industry in relation to tourism industry management;
occupational safety and health and environment act
946-374 3((2)-2-5)
msdamsgsnolud
(MICE Management)

ANunug Usznn giluuy Wauinis ns

UIMS UagdnyauzueIgAaIMnITuMIlszgueenng ms
doufienitofusiaa msdszguindn wazmsia
UNTTAMTUIUIFIA ﬂ1iI°JJ‘klﬂ!'le$ﬂ']iﬁ']ﬂ'liﬁa1ﬂ 13

Fansmumsiu msvau IS nensuyed ssuulad



= 9q Y A

aand gialddrndonardliuiaslugsnelud ans
taviuwunagnidmsugsne lud

Definitions, types, patterns, development, services,
and characteristics of MICE tourism: meeting travel, incentive
travel, conference travel and exibition travel; advertising and
marketing;  financial management; human  resource
development; logistics for MICE; stakeholders and service
providers in MICE business; MICE strategic planning
946-375 3((3)-0-6)
MIVAMIFINIMIUY
(Airlines Business Management)
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Definitions, scopes, and trends in airline business;
commercial transport and air cargo; airlines’ rules and
international regulations; important airlines policies; airline
business management and types of airlines; relationship
between airline businesses and airline industry; problems and
obstacles in domestic and international airline business
operations; reservation system, ticketing, agents; domestic and
international communication systems; ground services and in-
flight services; financial transaction with currency exchange and
related topics; the budget airlines with a large change to
aviation industry; field trip
946-376 3((2)-2-5)

o A A
N1IANTNIDNNIIUATIAIDIAN

(Food and Beverage Management)
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Knowledge of food and beverage service;
administration of food and beverage in hotels; types of
food service; characteristics of staff with service mind;
food and beverage utensils; vocabulary and terms in food
and beverage service; knowledge of European foods;
beverage mixing; food and beverage service; restaurant and
catering management; health and hygiene and safety in
work process
946-378 3((2)-2-5)
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(Recreation and Sport Tourism Management)
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Definitions, significance, and types of sports
and recreation; principles and methods of organizing sport
competitions and recreational activities; skills in leading
games and plays for enjoyment; integration of business
administration theories, sport science, tourism, and
recreation; planning and analysis of sport tourism and

recreational activity development
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946-379 3((2)-2-5)
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(Research and Innovation for Tourism and Hospitality)
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Research principles in hospitality and tourism;
problem identification; research objectives; scope of study;
research design; population and sample selection; data collection;
data analysis; discussion of the findings; recommendation for

future research; and the application of research methodological

approaches in producing innovation in hospitality and tourism

946-393 3((3)-0-6)
msuimInies

(Wealth Management)
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Prerequisite: 946-290 Business Finance
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Personal finance; systematic finance planning;
personal financial budgeting; personal risk management; land
investment; securities; personal income tax; asset and liability

management; financial planning for retirement

946-394 3((3)-0-6)
M5 AATIHMIRMEZ MY

(Financial and Investment Analysis)
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Principles of investment; financial instruments;
the Stock Exchange of Thailand; financial instruments; risk
return investment; efficient market hypothesis; investment
theory; information for decision-making in financial markets;
fundamental analysis in securities; investment portfolio
management
946-400 3(2)-2-5)
mMsdansiBenagns
(Strategic Management)
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Importance of strategic decision making;
strategic management processes; strategic  direction;
environmental scanning; strategy formulation; strategy

implementation; strategy evaluation and control; strategic

management tools and techniques

946-405 3((2)-2-5)
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(Production and Operations Management)
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Overview of production and operations in
manufacturing and services; layout and location planning;
forecasting; Inventory management; quality control; project
management; basic of logistics and supply chain management

946-410 3((3)-0-6)
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(Advanced Accounting II)
TIVNIAVTOUHIUADU: 946-210 M3 ”qﬁﬁﬁzuﬂaw 1uay
946-211 miﬁqﬁﬂ%ﬂﬂmﬂ 2
Prerequisite: 946-210 Intermediate Accounting I and
946-211 Intermediate Accounting I1
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Principles and accounting procedure of business

combinations; investment in subsidiary associate companies;
joint  arrangements; Financial

Separate Statements;

consolidated financial statements; foreign exchange
946-411 3((2)-2-5)
FIBNUMIMIRUBTMTIATILN

(Financial Statement Preparation and Analysis)
F1IBNAVTIURIUNDU: 946-210 miﬁmﬁﬁﬁuﬂmq 1uag
946-211 miﬁﬂﬁﬂ‘%uﬂm@ 2

Prerequisite: 946-210 Intermediate Accounting I and

946-211 Intermediate Accounting I
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Regulations of accounting professions in
financial statement preparation and presentation; accounting
changes and error corrections; events after the reporting
period; segment reports; interim financial statements;
disclosures of financial reports; consolidated and seperate
finacial staement analysis; benefits and impacts of an
auditor's report; interpretation of non-financial information

946-415 3((3)-0-6)
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(Hotel Accounting)
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Basic knowledge of the hotel business; hotel act
and related laws; accounting systems; revenue and expense
recognition; cash control, accounts receivable, supplies,
inventory, property, plant and equipment; cost control for
food and beverage; tax payment; reports and financial
statements for executives
946-416 3((2)-2-5)
MsUYTHUIBOUNNSG
(Government Accounting)
OIBNTIAVGTOUHIUNO: 946-114 HANNT
ﬁty%Prerequisite: 946-114 Principles of Accounting
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Characteristics and purposes of government

accounting; differences between government accounting
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and business organization accounting; government accounting
standards and policy; budget procedures, central government
and provincial accounts; closing entries; accounting reporting;

government auditing

946-418 3((2)-2-5)
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Special Topics in Accounting
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Studying of important and current issues in the

accounting field according to the Accounting Department’s

consideration

946-420 3((2)-2-5)
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(Accounting Application Programming)
FIAFNAVEOURIUNOU: 946-320 IUToyANWMITTYT
Prerequisite: 946-320 Accounting Database
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Current high-level programming languages; program

development for accounting systems applied in a database system

946-421 3((3)-0-6)
MINIVYNIAZATIVABLIZUUANFAHINANIN Iy
(Accounting Information Systems Controls and Audit)
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Principles of general control and application control

for computerized systems; data processing and data management

including network system; relevant information technology
laws; risk assessments and analysis of the reliability of
information processing; Computer Assisted Audit Technique
(CAAT) by Generalized Audit Software (GAS); computer

fraud and protection methods

946-422 3((2)-2-5)
FUNNIZUVNITUNANIN ST YT
(Seminar in Accounting Information Systems)
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Analysis and discussion of important issues
related to the accounting profession and accounting

information systems from case studies and professional

journals

946-430 3((2)-2-5)
msautunulseiuse
(Insurance Operations)
sdsmiaRui sunou: 946-130 ndnmssaAnIsANUEE
wazmslsziune
fou'ly: indAn3aili 4
Prerequisite: 946-130 Principles of Risk Management and
InsuranceCondition: For forth-year students
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Establishment of insurance companies; important
elements in operation of insurance business; underwriting;
goods and service designs; claim and reserves management;

insurance marketing; investment; reinsurance; human

resources management
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946-433 3(0-9-0)
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(Independent Study in Finance, Insurance and Risk
Management)
d' = =3 Y "9 1 1 a
Nﬂuvl"’ll: mmmﬂugiﬂumuaﬂuuaﬂmw 100 ¥iUENA
Condition: Students of this course need to have registered no
less than 100 credits.
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Topics or issues of interest in the areas of insurance
and risk management; researching and report writing on the
selected topics or issues
946-434 3((2)-2-5)
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Enterprise Risk Management
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elements of risk

Concepts and enterprise

management; enterprise risk management process; risk

categories and identification; risk modeling; risk assessment;

tools and techniques for risk management; enterprise risk

management in strategic planning; applications of risk
management in enterprise; case studies
946-435 8(0-48-0)

avdrnEIManstY Usziudanazmssamsnnui@ea
(Cooperative Education in Finance, Insurance and Risk
Management)

JfaRuneU: 948-334 MIWIEUANUNT DUANNIANEING
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Pre-requisite: 948-334 Pre Cooperative Education in Finance,
Insurance and Risk Management
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On the job training as a temporary full-time

employee in the position appropriate for knowledge and
competences; connecting theoretical knowledge and actual
practice, either as the full time staff or in the form of project,
in consecutive 16 weeks; reporting the work or project
progress to the university supervisor and the field supervisor
within the first 10th week; presenting the project/study results
derived from the work practice before work completion;
obtaining constantly supervision and advice from  the
university supervisor and the field supervisor on a systematic
basis
946-436 3((3)-0-6)
nquinnandeaiiosd
(Introduction to Risk Theory)
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Introduction to risk theory; individual and collective
risk models; introduction to ruin theory; principles of
premium calculations
946-440 2((1)-2-3)
Funmamsdamsmsaumanazinalulagaana
(Seminar in Information and Digital Technology

Management)
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Issues in information and digital technology
management, recent computer technology, or applications of
information and communication technology in business; team-
working; meeting; discussion; arguments; presentation; ethics;
evaluation

946-441 3(0-9-0)

Tassnumamsdamsasawmanazimalulagasna
(Project in Information and Digital Technology
Management)
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Development of the information and digital technology
management project to gain relevant experience; project
presentation and project report submission
946-442 3((3)-0-6)
NISUIHITIZULGRMANITUE
(Customer Relationship Management)
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Customer Identification, acquisition, retention and
expansion; CRM concept and practice for long-term profitability;
effective and efficient management of customers with utilization

of information technology; CRM framework standard

946-444 3((2)-2-5)
msSmsdamsmasddidnnseding
(Electronic Commerce Management)
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Principles of e-commerce; infrastructure, business
model and e-commerce management; applications and
supporting services of e-commerce; evolution of the payment
systems; electronic payment systems; digital currency;
financial technologies; security issues; relevant ethics and
laws
946-445 3(2)-2-5)
mswannllsunsulszgnamagsioru iy
(Web-based Business Application Development)
= <} a J
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Web and Internet technology; web application
environment; principles of web application design and
business

development for server

purposes; program
development using scripting languages; cookie and session;
database and web application security
946-446 3((2)-2-5)
m3deulisunsuderond

(Object-oriented Programming)
F103F 1A VT oUNDU : 946-141 N5 eu T sunsw
AU IADS

Prerequisites : 946-141 Computer Programming
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Object-oriented class,

Programming, object,

encapsulation, information  hiding, inheritance, and
polymorphism concepts, use of function library and API

framework, event-driven programming, testing and debugging

946-447 1((x)-y-z)

WideTimanmsdamsmsaumanazmalulagasma 1
Special Topics in Information and Digital Technology
Management I
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Recent topics in information and digital technology

management, computer technology, or applying information

technology and communication in business systems

946-448 2((x)-y-2)

WavefitaEmMImsdamsansaumanasmalulagnana 2
(Special Topics in Information and Digital Technology
Management IT)
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Recent topics in information and digital technology
management, computer technology, or applying information

technology and communication in business systems

946-449 3((x)-y-2)

mveNiAEMIMsIamsasaumatazmalulagnana 3
(Special Topics in Information and Digital Technology

Management I1I)
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Recent topics in information and digital
technology management, computer technology, or applying

information technology and communication in business

systems

946-451 1(0-2-1)
ANNUINNFINVAING
(Seminar in Digital Business)
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Career-related seminar issues, case studies and
strategies in Digital business; practicing researching skills
via various information resources; discussions; arguments;
presentations

946-453 3(0-9-0)
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(Project in Digital Business)
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Analysis and development of a project or
research on digital business to gain relevant experience;

project presentation and report

946-454 1(0-2-1)

MSEFEUANNNTONAHDIANH NG IDIAVIIA
(Pre-Cooperative Education in Digital Business)
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Fundamental knowledge of cooperative education
types and procedures; work-life adaptability in terms of
knowledge application and skills required for work completion;
problem-solving; communication skills; teamwork; and attitude
adjustments for work-life readiness
946-460 3((2)-2-5)
msdamseansaaitazuinnssu
(Product Management and Innovation)

FIBNTIAVTIUNDU: 946-160 HANNTAAIN

Prerequisite: 946-160 Principles of Marketing
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Policies and strategies in product management;
packaging administration strategies; product line management;
product positioning; product and new brand development; green
marketing; innovation; product life cycle management; causes of
failure, and how to avoid failure in product management; the
relevance of marketing mix strategies to product strategies;
designing packaging in accordance with products; labeling; roles
of government in influencing product and brand management;
ethics in product and packaging management
946-461 3((2)-2-5)
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(Omni-Channel Management)
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Channel basics; the Omni-Channel ecosystem;
channel power; channel relationships; marketing channel
conflicts; retailing structures and strategies; wholesaling
structures and strategies; franchising structures and strategies;
end-user analysis; segmentation and targeting; Omni-Channel
strategy; and related supply chain management
946-462 3((1)-4-4)
FUNUIMIMINAA
(Seminar in Marketing)
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Requirements: Pass Professional Core Course not less than 15
credits
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Analysis of the current situations; application of
marketing knowledge and theories to design marketing
strategies; marketing analysis and decision making; solving
marketing problems in the form of a case study
946-463 3(0-9-0)
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(Independent Study in Marketing I)
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Requirements: Pass Professional Core Course not less than 15
credits
Y Y o < o o
ﬂ1iﬂuﬂ’3'll!,ﬁ$ﬂTHuﬂﬂﬁzmuﬁ1ﬂﬂJWNﬂ'}§(ﬂﬁ1ﬂ
A a ds! a dy A g‘; aq a L4
mnmuﬁﬂuwu‘n VYUADUITNITAUAIICHUASDONLU Y
TasaMsIteniuaien1enIsnala n139a11aT9919

asa v

NUITINNMIAAAA8TTEUITITEN

@ s

yayslumnain

]
o A

M3t naue 1nFI519UI98N

105



deandestunsaaafiaiuayugsnvgUuuuIng Wy g3ne
amsnow ginauianssu gsnannnstugduuu v aaq
Tasegmeldnsniuguuesensdifsnm

Literature review and topic proposition in marketing
supporting start-up business, innovation-driven business, fin-tech
etc. in area base. ,current research method in marketing,
marketing research design in marketing 4.0, research proposal
development in marketing; research proposal presentation under
advisory of instructor
946-464 3(0-9-0)
MSANYIAUAIDAIZNIMIAAIA 2
(Independent Study in Marketing IT)
Gouly : ddrdndisunuda hidind 15 wieda uag
510791 946-463 ﬂﬁﬁﬂ‘kﬂf’%}uﬂﬁaﬁﬁzﬂNfﬂiﬂ’s’nﬂ 1
Requirements: Obtaining not less than 15 credits of professional
core courses and 946-463 Independent Study in Marketing I
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Choosing a marketing topic of students’ personal
interest in real situation; knowledge application in technical
analysis of marketing data for problem-solving; marketing
operation forms; presenting a report about a study of a particular

topic or problem

946-465 1(0-2-1)

MIATYNANUNIDUAHNANININMIANA
(Pre-Cooperative Education in Marketing)
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Fundamental knowledge of cooperative education

types and procedures; work-life adaptability in

terms of knowledge application and skills required for work

completion;  problem-solving; communication  skills;

teamwork; and attitude adjustments for work-life readiness
946-467 3((2)-2-5)
M3danswansumn sl
(New Product Management)
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Concepts of new product and service
management

development based on sustainability,

stakeholder and mankind and society concern;
administration; analytical techniques in designing and
managing new products and services; entry market analysis;
entry market development; concept adjustment to customer
need or desire; product concept selection; marketing mix
946-468 3((2)-2-5)
MIANAFIANHUENN
(Relationship Marketing)
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Concepts and theories of relationship marketing;
design of relationship marketing strategy; marketing
decisions; data marketing; relations with stakeholders;

developing and creating strategies used to sustain

relationships



946-469 3((2)-2-5)
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MInAIANDANNERIY
(Sustainable Marketing)
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Marketing administration based on economics; social

and environmental responsibility; problem analysis from negative

impact from marketing and business operation; social
responsibility and  sustainable development-led strategy
formulation as a marketing competition; concerning of

stakeholders for building sustainability of economics; ecosystem
and society with ethical implementation
946-470 3((1)-4-9)
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(Seminar in Tourism Industry)
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Condition: For fourth-year students who have passed and collected
at least 24 credits of compulsory tourism courses
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Case study; trends; issues in tourism industry; data
collection; analysis; evaluation and discussion on the issues
related to tourism business; recommendations for problems-
and academic

solving through the exchange of opinions

knowledge

946-474 3((3)-0-6)
mi%’ﬂm‘;miﬁmzﬁmﬁeqsumw
(Health Tourism Management)
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Concepts, meaning, types and forms of
health tourism; tourist attractions; tourist destination and
health tourist’ s behaviors; health tourism activities; senior
tourism; health tourism business; trends of health tourism in
national and international levels
946-475 3((2)-2-5)
m3damsmsneuieuTITanssIN
(Cultural Tourism Management)
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Principles, concepts, types, and components of
cultural tourism management; tourism interpretation;
conserving, managing and resolving the cultural tourism
management problems and obstacles; a case study; and field
trips
946-478 3((2)-2-5)
MIVAMINUUIMSTIUHTN
(Front Office Management)
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Structures and responsibilities of front office;
concepts of room management; reservation systems; room
assignment; room rates, reception; registration; luggage handling
service; information service; payment; coordination with other
departments; safety and security management; standardization
and quality management in front office
946-490 3((2)-2-5)
MINUBINGANT TN
(Behavioral Finance)

M3AI1EHAa 11T U A VY 2@ U
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Financial markets analysis with psychology issues;
irrational behaviors; valuation; management decision making;
rank dependent theory; prospect theory; inrrational decision-
making decision in investment
946-491 3((2)-2-5)
AnEIeIHEMIMIRY
(Financial Derivatives)

éftyaun%asuwa'awﬂ’w Have3 @01 eotdu
pwnTAuTe n3lszliunmnnaseyius msusms
andeaTaeldnsinseniiug

Forwards; futures; swaps; options; credit derivatives;
derivative pricing; hedging strategy
946-492 3((2)-2-5)
U33HNHNA
(Corporate Governance)

HUIAALAEANNAIAYVOIUITHNAVIA ANTITY
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Key concepts and importance of good

governance; morality, ethics, transparency, inspection,
practices for businesses; basic principles of building good
governance; applications of good governance to
management of work and conflicts between shareholders
and the board of directors; mechanisms of good governance,
both within and outside the organization
946-494 3((3)-0-6)
mﬁﬁmmzmiﬁ'ﬁuﬁuﬁamiﬁﬁﬁmﬂiuiaﬁunzu’iﬂnim
(Finance and Accounting for Management of

Technology and Innovation)
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Finance and Accounting for Management of
Technology and Innovation; Research and Development
Administration; Venture Capital in Innovation Business;
Financial Innovation Management; Financial and Tax
Planning Strategies for Innovative Businesses; Financial
Innovation System and Investment; Financial Quality
Management; Application of Information Technology for
Professional Work
947-118 3((2)-2-5)
anAgIng 1
(Business Statistics I)
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Statistical analysis of business problems; definitions,
scopes, and benefits of statistics; data collection and presentation;
measures of central tendency; measures of dispersion; probability;
probability  distribution of random variables; estimation;
hypothesis testing; test of association; use of statistical package
for data and presentation analysis
947-211 3((3)-0-6)

a ¢ a
m‘nm‘nzm‘mﬂ‘%mm
(Quantitative Analysis)
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Linear programming; decision making under
uncertainties and risks; project planning and critical path analysis;
game theory; transportation problems; markov analysis
947-212 3((3)-0-6)
adAyINg 2
(Business Statistics II)

F18IPNAVTEUNOU: 947-118 ADAFIND 1
Prerequisite: 947-118 Business Statistics I
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Regression and correlation analysis; analysis of
variance; nonparametric statistics; index number; time
series analysis; application of statistical package for data and
interpretation analysis
947-214 3((3)-0-6)

= i 3|
nguanunanilu
(Probability Theory)
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Probability;  probability  distribution;
conditional probability; independence of events; random
variables; functions of one random variable; multiple random
variables; laws of large numbers; random processes and their
applications
947-215 3((3)-0-6)
unagaw
(Calculus)
fafdu alauazaiuderiios ouwus n1s

UszynduoseyWus miduiinia maiansduinga
HUVAN 9 tazmIlszgnaueIduinga

Functions, limits and continuity, derivatives;
application of derivatives; integration; integration techniques
and their applications
947-218 3((3)-0-6)
adAtazMIINTZHYOYAMIEINY
(Statistics and Business Data Analytics)
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Statistical analysis of business problems; data
types and data classifications; data preparation before
processing; sampling; measures of central tendency;
measures of dispersion; probability distributions; estimations;
hypothesis testing; analysis of variance; regression and
correlation analysis; time series analysis; classification and

prediction; use of statistical package for data and presentation

analysis



947-311 3((3))-0-6)
adAmemsIve
(Statistics for Research)
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Definition, scopes, and benefits of statistics;
collection and presentation of data; measures of central
tendency; measures of dispersion; estimation; hypothesis
testing; Chi-square testing; analysis of variance; regression and
correlation analysis; use of a statistical package for data
analysis and presentation
948-200 3((3)-0-6)
a d
NEANTINBIANT
(Organizational Behavior)
LUIRALATNEYINOIRUNYANTTNBIANT
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Concepts and theories of organizational behavior;
personality and values; individuals® perceptions and decision
making; motivation concepts and application; group behavior;
organizational communication; leadership; power and politics;
conflict and  negotiation;

organizational  structures;

organizational culture; organizational change and development

948-240 3((2)-2-5)

ad dJ A 0 a d o o Y
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(Network Servers for System Administrators)
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Network operating systems; Windows sever;
Linux; LDAP, active directory; domain controller;
organization unit; group policy; DHCP server, DNS server,
mail server; RADIUS server; web server; FTP server;
database server; centralized log server; RAID; DevOps;
Docker; virtualization
948-241 3((2)-2-5)
iﬂﬁ%ﬂﬂ]‘NTL!TJ%ﬂ'li‘ﬂN!‘VlﬂiuTﬂﬁﬁ]iﬁu!‘ﬂﬂ
(Information Technology Service Management)
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Service mind to service excellence;
characteristics and responsibility of IT support; priority of
support service; service psychology; service process design
and improvement; using application software for IT
support; test and evaluate new technology; IT support
department management; Information Technology Service
Management standard (ITIL, Cobit)
948-242 3((2)-2-5)
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(VOIP Phone and IP Camera System)
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Voice Over IP; IP-PBX; codec; standard and protocol,;
SIP; IP-PBX software; voice recording; SIP trunk; teleconference;
interactive voice response; VOIP gateway; IP camera; network
video recorder; ONVIF; Power Over Ethernet; fiber optic cable;
media converter
948-243 3((2)-2-5)
v a A U
m‘;!ﬂ1smauazmmﬁzummamﬂ
(Network Monitoring and Management)
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Network  monitoring;

availability = monitoring;

performance monitoring; network troubleshooting; SNMP;
components and operation of SNMP; network configuration
management; network monitoring and management software;
packet sniffing and analysis; centralized log management and log
analysis tool
948-244 3((2)-2-5)
3uma§nﬁmmunmiw?‘f@

(Internet of Things)
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IoT board; sensor; actuator; IoT programing;
connecting an IoT device to Internet; IoT communication
protocol; MQTT; IoT and cloud communication; lower power
WAN; IoT application development; [oT framework; machine

learning; artificial intelligence; robotics; process automation

948-250 3((2)-5-5)
msduaNAtivela
(Data Visualization)
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Fundamentals of data visualization;
understanding the context and extracting insights from the
business data; report design and choosing and the right chart
type for work; data presentation techniques and effective
communication visualization  tools;

using creating

dashboards, ad-hoc reports and interactive virtualizations.

948-251 3((3)-0-6)
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(Data Preprocessing Techniques)
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Techniques for dealing with missing data;
techniques for dealing with noisy data; techniques for data
integration; techniques for data reduction; techniques for
feature selection; techniques for dealing with imbalanced
data
948-252 3((3)-0-6)
msdamsuinnssu ansdaadsassauazmalulad
(Innovation Management, Creativity and Technology)
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Innovation concepts; innovation sources and
innovation creating; innovation management in an organization;
characteristics and components of creativity; theory of
management tools and creative development; creating common
values to outline ideas for innovation to develop digital
organization; innovation organization consistent with current
situation and ecosystems
948-253 3((2)-2-5)
MIVOAUVVVIMS
(Service Design)
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Concepts and theories of service design; activities
of planning and organizing people; designing, aligning and
improving the operations of organization to support the
customer journey; communication infrastructure and service
components to improve the quality of experience and interaction
between service providers and customers
948-260 3((2)-2-5)
a v d d‘ a a
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(Creativity and Communication in Marketing
Professional)
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Concepts and theories for business presentation;
process, methods, principles of strategic design; effective

strategies for persuative promotion and gaining acceptance of

particular target groups; the way to organize an activity for a
specific situation; processes to enhance creativity and
communication skills for successful marketing career and not
conflict to ethics in marketing and stakeholder responsibility
948-261 3((3)-0-6)
ﬂ]‘iﬂﬁ1ﬂ‘§$‘ﬁ'j1ﬂﬂ‘i$!‘ﬂﬂ
(International Marketing)
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Concepts and business process related to
international marketing including import — export; foreign
investment, strategic marketing for globalization, factors
affecting international business process, understanding of
international consumer and creating appropriate marketing
strategy in order to link international business
environment, international market opportunity search, and
development of international marketing strategy
948-263 3((2)-2-5)
ﬂ1593!ﬂ51$1"%1’|1\1ﬂ15ﬂﬁ1ﬂ
(Marketing Analytics)
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Principles of marketing analytics; concept of
data driven marketing; tools for marketing fact and insight
investigation from empirical data; segmentation; targeting and

positioning using data analytics; satisfaction management;

customer life cycle management; consumer behavior
forecasting; customer choice identification; marketing
decision optimization; marketing activities efficiency

analysis; ethics in employing business data and analytics
948-310 3((3)-0-6)
miﬁ’ﬁﬁﬁm%’mﬂémﬁamemﬁﬁu
(Accounting for Financial Instruments)
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Prerequisite: 946-210 Intermediate Accounting [
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Definitions and types of financial instruments;
presentations for financial instruments; valuation for financial
instruments; accounting for risk management; fair value hedge;
cash flow hedge; hedge of net investment in foreign entity;
impairment; disclosure of financial statements for financial
instruments
948-312 1(0-2-1)
= v a = v
MIATYNANNNIDNATINIANHINNUYY
(Pre-cooperative Education in Accounting)
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Fundamental knowledge of cooperative education types

and procedures; work-life adaptability in terms of knowledge

application and skills required for work completion; problem-
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solving; communication skills; teamwork; and attitude

adjustments for work-life readiness
948-313 Nitionn 280 ¥2Tua
HmliamadnTndni 2
(Professional Accounting Internship II)
fou'ly: dmsninAnundli 3
Condition: Third-year students
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Internships in auditing and related works
within organizations for practicing real world situations
948-315 3((3)-0-6)
HannIIaINy
(Principles of Investment)
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Principles of investment; financial instruments;
the Stock Exchange of Thailand; risk return investment;
efficient market hypothesis; capital market; fixed-income
securities market; information for decision-making in
financial market; fundamental analysis in securities and

personal portfolio management



948-330 3((2)-2-5)
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(Research Tools in Finance, Insurance and Risk
Management)
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Research methodology and tools for research in
insurance and risk management; data collection; data analysis by
using software package; data interpretation and conclusion
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(Financial Risk Management)
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Definitions and types of financial risks;
introduction of derivatives and securitization; financial risk
management process; tools and techniques for financial risk
management; applications of financial risk management; case
studies
948-333 3((2)-2-5)
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(Underwriting and Claims Management)
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Prerequisite: 946-130 Principles of Risk Management and
Insurance
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Introduction to underwriting; underwriting
process; data quality in underwriting; claims management
concepts; claims settlement process; claims process software
program; fraud detection and prevention; case studies
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(Pre-cooperative Education in Finance, Insurance and
Risk Management)
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Fundamental knowledge of cooperative
education types and procedures; work-life adaptability in
terms of knowledge application and skills required for work
completion; communication

problem-solving; skills;

teamwork; and attitude adjustments for work-life readiness
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(Information Technology Risk Management)
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Information

technology risk management

concept; role and responsibility defining; information

technology risk; information technology risk assessment;
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information technology risk breakdown structures; risk

management process; risk analysis; risk profile map;
information technology risks reducing; risk monitoring and
control; Standard Risk Management ISO 31000
948-341 3(2)-2-5)
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(Software Engineering)
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Principles of software engineering; software process
models; software cost estimation; system development life cycle;
system development planning; requirement gathering; traditional
and object-oriented system development; agile software
development; processand data model; requirement specification;
report and screen design; prototyping techniques; program testing
techniques; delivery; maintenance; software quality; principles of
CMMI; case studies of business information system development;
ethics for system analysts
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(Project Management)
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Principles and risk

of project management

management; project management types; selecting a project

manager; project management threats; project planning and
operating techniques; roles and responsibilities of project
managers;,  controlling;  monitoring;  reporting  and
communication in project development; project evaluation and

return of investment calculation
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(Module: Business Data Analysis and Presentations)
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Using and applying computer programs or computer
languages for business analysis focusing on marketing data:
prices, customer needs survey, customer value, market
segmentation, sales forecast, retailing, and advertising; use of
marketing research tools; practice in marketing and business
data analysis; components, procedures and strategies for
successful business presentation; planning and business data
preparation corresponding to audience levels and presentation
objectives, target audiences, and contents; use of presentation
tools in a variety of formats, including texts, images,

animations, = motion  graphics, charts, infographics;

communication techniques for business presentation; business
presentation techniques; techniques to answer questions;

evaluation of presentation media
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(Module: Enterprise Computer Networking and Security)
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Virtual LAN; Ethernet switch; Spanning Tree
Protocol; link aggregation; Power over Ethernet; Layer 2
security; static routing; Internet gateway; Internet service
provider; ISP failover; policy-based routing; point-to-point
addressing; site-to-site VPN; dynamic routing; OSPF; IPv4
and [Pv6; Wireless communication technology; wireless
LANs, wireless network devices; wireless LAN controller;
wireless hotspot; types of wireless network installation; point-
to-multiple point and point-to-point wireless networks;
software of wireless network management; wireless LAN
security and ethics; design of wireless LAN; security attack
types; security mechanisms; firewall; OSI layer attack;
hacking; penetration testing; DHCP starvation attack; rogue

DHCP server; denial-of-service attacks; brute force attack;

port scan; authentication; cryptography; digital signature;
digital certificate and public key infrastructure; intrusion
detection and prevention systems, port knocking; virtual
private network
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(Information Technology Change Management)
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Information technology change
management control concept (i.e. ADKAR model and
McKinsey 7's Framework); types of changes; change
management control process (i.e. Lewin’s Field Theory);
information technology risk management; communicating
changes; sustainable change management control; change
management model
948-346 3((2)-2-5)
MsdnaIIUVUAISVeAATEUIBABNNANBIUATNS
v Y d
IANMINTUVUTING U
(Centralized User Management and Network
Bandwidth)
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Traffic control; firewall; traffic blocking;
network address translation; port forwarding; quality of

service; bandwidth management; queue type; DNS; DHCP

communication analysis; DHCP option; DHCP relay; Point-
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to-Point Protocol; Point-to-Point Protocol over Ethernet; web
proxy; hotspot; radius, web login; logging
948-348 3((2)-2-5)
% d o % d
ﬂ1§1/‘|ﬁl1n!ﬂ‘lji!!ﬂiNﬂi%qnﬂ?ﬂﬁi‘UﬂﬁTQﬂ
(Cloud Application Development)
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Basic concepts of cloud computing and architecture;
distributed cloud computing servers for multiple users; techniques
for developing and applying cloud computing in organization;
cloud computing constraints; evaluation of different cloud
development models; cloud data analysis concepts; cloud database
management
948-349 3((2)-2-5)
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Wireless communication technology; wireless
LANs, wireless network devices; wireless LAN controller;
wireless hotspot; types of wireless network installation; point-to-
multiple point and point-to-point wireless networks; software of

wireless network management; wireless LAN security and ethics;

design of wireless LAN
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(Business Intelligence and Analytics)
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Overview of Dbusiness intelligence and
analytics; basic concept of data warehouse; reporting and
visual representation in business; business performance
management; applications of model-based decision making for
business, examples of data analytics and case studies
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(User Experience and User Interface Design)
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Theories, design guidelines and elements of user
experience (UX) and user interface (UI); human's perception
psychology; human behaviors in digital interfaces ( e. g. ,
websites, mobile/tablet apps, etc.); human satisfaction; human-
computer interaction; usability design; practice user
experience and user interface design with present tools Design
usable, useful, and desirable digital interfaces (e.g., websites,

mobile/tablet apps, etc.)
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(Social Media Marketing)
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Principles of social media marketing at present,
for example, Facebook, Line, Instagram and Twitter; sharing
the media on social media; social media user's behaviors;
ratings and reviews; marketing values by social media;
strategies, techniques and practices in social media marketing;
measurement and evaluation
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(Content Management and Digital Media)
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Principles of business content development;
importance of digital content; formats and media of digital
content; online commercials; digital content design; creative
content writing; organizing digital content; web content
feeding and sharing; content management system ( CMS) ;
digital content strategy; digital media analytics and planning;

practice in content writing for business purposes; content

measurement and evaluation
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Studying of important and current issues in
digital business according to the Digital Business

Curriculum consideration
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(Special Topics in Digital Business II)
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Studying of important and recent topics in
digital business

according to the Digital Business

Curriculum consideration
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Studying of an important and new subject in

digital business according to the Digital Business Curriculum
consideration
948-358 3((2)-2-5)
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(Digital Marketing and Emerging Technologies)
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Effects of technology revolutions upon business,
customer experience, and business processes; digital media;
applications of digital media to marketing and branding
including emails, websites, Google, AdSense, YouTube,
Facebook, Blogs, and Twitter; digital marketing processes and
management; online and mobile advertising platforms;

relationship between online and offline marketing
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(Business Mobile Applications Development)
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Basic concepts of mobile application development;
mobile architecture overview; writing mobile applications; user
interface construction; data management Internet network
connection; developing database-enabled applications; creating
multimedia applications; using the library; using the coordinates

of the user's location and the use of maps; interesting application

development techniques for business applications
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(Pricing Strategy and Management)
FWIFUIAVITIUNDU: 946-160 HANNITAAIA
Prerequisite: 946-160 Principles of Marketing
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Price policy; price strategies; price adjusting,
and using price as a tool in marketing promotion; the relevance
of price setting to another marketing mix; marketing factors
affecting firm profits; price in economics; cost analysis; break

even analysis
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(Strategic Brand Management)
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Definitions and significance of brands; brand
identity; relevant of marketing and brand management; brand
image; brand strategy; brand architecture and design; brand
equity and consumer-based brand equity modeling; source of
brand equity; brand personality; brand positioning; brand
component; integrated brand communication; brand dynamic;
brand life cycle management; legal and ethical brand

protection

948-364 3((2)-2-5)
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(Creativity and Design in Marketing)
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Principles and techniques of marketing design;
human psychological components in reading and perceiving
works of design, the design of logos, trademarks, packaging;
graphic design for organizations; positioning trademarks on
products; computer-aided design and model presentation;
using computer programs for marketing media design
948-366 3((2)-2-5)
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(Digital Marketing Strategy)
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Studying and understanding concept of digital
technology for proposing consumer centric marketing strategy
in digital era; understanding issue and challenge of digital
technology in marketing competition; applying and
implementing digital technology for building competitiveness;
proposing and applying digital marketing strategy; designing
successful performance measurement of digital marketing
strategy
948-370 3((3)-0-6)
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(Tourism in ASEAN-Context)
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The history and development of the
ASEAN Community; target vision and objectives; brief
overview of tourist spots, nature, culture, way of life,
beliefs of people in ASEAN countries; currencies; customs
procedures; Immigration; target audience of each country;
tourism strategies; tourism promotion policies of ASEAN
countries; readiness and competitiveness of tourism in each
country in ASEAN; the possibility of developing and
connecting tourism of each country together
Ty \ Q:I
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(Job Training in Tourism Management)
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Internship of no less than 230 hours in
tourism organizations in order to gain hands-on experience
in a real work environment
948-372 3((2)-2-5)
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(Sustainable Tourism Planning and Development)
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Sustainable tourism concepts; factors related

to sustainable tourism development; impact assessments on

economic, social, cultural and environments; principles and



procedures on tourist destination development; analysis and
feasibility study on tourist destination development; planning for the
development of various types of tourist destinations; roles and
cooperation of relevant governmental and private organizations in

sustainable tourism planning and development

948-373 3(2)-2-5)
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(Marketing for Tourism Business)
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Definition and importance of service marketing
in tour business management; components and factors which
affecting tourism on local and international scales; planning and
developing tourism markets; target group specification; and

marketing mix

948-374 3((3)-0-6)
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(Logistics for the Tourism Industry)
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Introduction of logistics in tourism industry;
roles and importance of tourism transport; modes of transport in
tourism industry; transport technology; factors effecting tourism
transport; roles of governmental and private organizations in

tourism transport development

948-375 3((3-0-6)
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(Revenue Management)

31035 1IAVIETOUNOU 946-160 HANNITADIA LAY 946-
271 msiTﬂms'g'iﬁfﬂl‘iuﬁﬂmasﬁmmuﬂﬁviauﬁm
Prerequisite:  946-160 Principle of Marketing, 946-271
Tourism Operator Business and
Travel Agency Management
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Concepts and basic theories of revenue management;
strategic pricing and differential pricing; demand
forecasting; inventory management; distribution channel

management; evaluation of revenue management

948-376 3((2)-2-5)
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(Gastronomic Tourism Business Management)
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Evolution of food, types, and characteristics
of food products for gastronomic tourism; demands and
motivations of tourists for gastronomic tourism; local Thai

food and ethnic food; gastronomic tourism promotion

948-377 3((2)-2-5)
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(Modern Tourism Styles Development)
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Types and forms of modern tourism; behavior
of tourists in the current and future trends; development of
modern tourism activities; factors affecting the shift to

modern tourism
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948-410 6(0-40-0)
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(Cooperative Education in Accounting)
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Condition: Fourth-year students
510331NA UG sUrILAD: 948-312 MatAsounuNS ouaY
AN IMNMI YT
Prerequisite: 948-312 Pre-cooperative Education in Accounting
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On the job training as a temporary full-time
employee in the position appropriate for knowledge and
competences; connecting theoretical knowledge and actual
practice, either as the full time staff or in the form of project, in
consecutive 16 weeks; reporting the work or project progress to
the university supervisor and the field supervisor within the
first 1 0 th week; presenting the project/study results derived
from the work practice before work completion; obtaining
constantly supervision and advice from the university
supervisor and the field supervisor on a systematic basis

948-411 3((2)-2-5)
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(Seminar in Auditing)
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Prerequisite: 946-313 Auditing
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Audit practices; analysis and discussion on
problems which might occur during the course of the
audit related to ethics, independence, responsibilities,
auditing standards and current issues in the audit
profession

948-412 3((2)-2-5)
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(Accounting Research)
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Prerequisite: 947-218 Statistics and Business Data
Analytics
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Concepts, principles, and importance of
accounting research; types of research; research design;
choosing tools for analysis and constructing data
collection tools; data processing; data analysis and
interpretation; report writing and research presentation
948-413 3((3)-0-6)
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(Accounting for Sustainability Reporting)
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History of accounting for sustainability reporting;
theory; frameworks, forms, and guidelines of reporting

according to international standards; reporting in Thailand; case



studies; and application of sustainability reporting principles for
administration
948-414 5((3)-4-8)
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(Module: Accounting Data Analytics and Visualization)
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Cross-Industry Standard Process for accounting data
analytics; data understanding; data preparation; data modelling for
business intelligence and organizational decision-making support
business model evaluation

systems; forecasting modelling;

techniques; data analytics tools and applying model in
organization decision-making; procedures; presentation strategies
for accounting; planning and data preparation corresponding to
presentation objectives; data visualization using various tools
948-430 3((2)-2-5)
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(Health Insurance System)
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Introduction to health insurance; health insurance

policies; health insurance system; roles of related parties in
health insurance system; public health insurance; medical

health welfare; health insurance costs; social security; private

health insurance; health care management

948-431 3((3)-0-6)
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(Strategic Risk Management)
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Definitions, roles and importance of strategic risk
management; process of strategic risk management; key
strategic risk indicators; applications of strategic risk
management; case studies
948-432 3((2)-2-5)
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(Special Topics in Finance, Insurance and Risk
Management)
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Issues of interest, occurring crisis, new practices or
issues related to future finance, insurance and risk
management
948-433 6((5)-2-11)
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(Module: Graphic Design for Alternative Investments)
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Types of alternative investment; graphic design
analysis; quality evaluation; web and landing page design;

logo, banner and illustration design for computer and mobile

telephone; graphic design for alternative investments
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ﬂ1§!ﬂ%ﬂuﬂ]1uwgﬂuﬁﬁﬁﬂﬁﬂH]ﬂ1Qﬂ1i%ﬂﬂ1iﬁ’1§ﬁ‘H!ﬂﬂ

sazinalulagndiia

( Pre-Cooperative Education in Information and Digital

Technology Management)
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Fundamental knowledge of cooperative education
types and procedures; work-life adaptability in terms of
knowledge application and skills required for work
completion; problem-solving; communication
skills; teamwork; and attitude adjustments for work-life
readiness
948-441 3(2)-2-5)
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(Advanced Database System)
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Components of relational database management
systems; installation and configuration of database
management systems; multi-user database
management; data integrity and security; data
backup and recovery; advanced SQL statements; user profile
management; security; store procedure programming; the
control of database usage using triggers; NoSQL database
system; Big data; applications of modern database

management systems
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948-442 3((3)-0-6)
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(Digital Logistics and Supply Chain)
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Concepts of logistics and supply chain in
digital era; supply chain simulation game; bullwhip
effect; value chain; inventory and warehouse
management; product delivery systems; digital
technologies in logistics and supply chain management;
vendor-managed  inventory  system;  warehouse
management technology; traceability technology; web
service for supply chain management; case studies of
supply chain and logistics management using digital
technologies
948-444 3((3)-0-6)
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(Enterprise Resource Planning System)
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Business functions and business processes; principle
concept of enterprise resource planning systems;

sales and marketing information systems;
purchasing; productions and supply chain management;

accounting; human resource management; business process



model and notation; customizing software to support

organizational process and resource planning of digital business
948-445 6(0-40-0)

a K % Aaa v
ﬁﬁﬂ‘i]ﬁﬂH17]1\‘"115‘1](’1i’ﬂiﬁ1§ﬁu!‘nﬁ!!ﬁ$!ﬂﬂiuiaﬂﬂ§]ﬂﬁ
(Cooperative Education in Information and Digital
Technology Management)
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Condition: For fourth-year students
Pre-requisite: 948-440 Pre-Cooperative Education in
Information and Digital Technology Management
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On the job training as a temporary full-time
employee in the position appropriate for knowledge and
competences; connecting theoretical knowledge and actual
practice, either as the full time staff or in the form of project, in
consecutive 16 weeks; reporting the work or project progress to
the university supervisor and the field supervisor within the first
10th week; presenting the project/study results derived from the
work practice before work completion; obtaining constantly
supervision and advice from the university supervisor and the
field supervisor on a systematic basis
948-446 3((3)-0-6)
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(Information Technology Feasibility Study and
Procurement)
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Components; objectives; the appropriateness and planning
of business information technology; user problems, threats,
and needs; problem solutions; decision-making on

appropriate procedures for budgeting; need setting for

information technology; contract negotiation; preparation

for installation/set-up sites, organization; information
technology center management; business technology
staff/officers; relevant case studies

948-447 3((3)-0-6)
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(Software Testing and Quality Assurance)
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Test design technique; black box testing
technique; white box testing technique; risk based testing;
test planning and document; levels of testing; non-functional
testing; review and audit method; quality concept; quality
assurance technique
and activity; software quality planning and control; software
quality assurance standards
948-448 3(3)-0-6)
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(Business Presentations)
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Components, procedures and strategies for
successful business presentation; planning and business data
preparation corresponding to presentation objectives; target
audiences, and contents; use of presentation tools in a variety of
formats, including text, images, animations, motion graphics,
charts, infographics; communication techniques for business
presentation; business presentation techniques such as pitching,
presentation for sale and information; techniques to answer
questions; evaluation of presentation media
948-452 3((2)-2-5)
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(Business Application Software)
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Computer application fundamentals and
business-level skill requirements; business document
formats; using word processing, electronic presentation,
spreadsheet, and electronic mail; business database
implementation; business software integration; business
software practices
948-453 3(3)-0-6)
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(Electronic Payment Systems)
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Evolution of the payment system;
electronic payment system; technology for managing
payments through electronic networks; electronic fund
transfer; electronic  banking; payment gateways;
electronic wallet; digital money; digital currency; other
financial technology; ethics and security of electronic
payment system; money laundering; electronic payment
laws

948-454 3tioana1 230 ¥alng
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Prerequisite: 946-254 Experiential Learning II
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The third internship in an organization to enhance
expertise in work skills that correspond to the disciplines
studied in the department of the organization that has applied
information technology
948-455 3((2)-2-5)
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(Database Design and Administration)
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Database design; normalization; multi-user

database system management; database administrators;



database security; backup and recovery; ethics for database

administrators; database performance evaluation and improvement

948-456 6(0-40-0)
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(Cooperative Education in Digital Business)
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Condition: For fourth-year students
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On the job training as a temporary
full-time employee in the position appropriate for knowledge
and competences; connecting theoretical knowledge and actual
practice, either as the full time staff or in the form of project, in
consecutive 16 weeks; reporting the work or project progress to
the university supervisor and the field supervisor within the
first 10th week; presenting the project/study results derived
from the work practice before work completion; obtaining
constantly supervision and advice from the university

supervisor and the field supervisor on a systematic basis

948-457 3((2)-2-5)
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(Business Process Management and Improvement)
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Study the concepts of business process
management; study processes in the organization; the
business process management approach includes: modeling,
documentation, measurement, and improvement; process
analysis and design; change management; application of
information technology to process improvement for digital
business transformation; case studies and practice in both

public and private organizations

948-458 3((2)-2-5)
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(Data Driven Creative Strategy)
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Cross-Industry Standard Process for data
mining; data understanding; data preparation; data
modelling for business intelligence and decision-making
support systems;

business forecasting modelling; model evaluation

techniques; data science tools and drive strategy using data

948-459 6((5)-2-11)
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(Module: Data Analytics and Visualization)
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Cross-Industry ~ Standard Process for data
analytics; data understanding; data preparation; data modelling
for business intelligence and organizational decision-making
support systems; business forecasting modelling; model
evaluation techniques; data analytics tools; applying model in
organization decision-making; procedures; presentation
strategies; planning and data preparation corresponding to
presentation objectives; data visualization using various tools
948-460 6(0-40-0)
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(Cooperative Education in Marketing)
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Requirements: For fourth-year students
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On the job training as a temporary full-time
employee in the position appropriate for knowledge and
competences; connecting theoretical knowledge and actual
practice, either as the full time staff or in the form of project,
in consecutive 16 weeks; reporting the work or project
progress to the university supervisor and the field supervisor
within the first 10" week; presenting the project/study results
derived from the work practice before work completion;
obtaining
constantly supervision and advice from the university

supervisor and the field supervisor on a systematic basis
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948-461 3((2)-5-9)
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(Entrepreneurship and Business Transformation)
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New business venture; new marketing identification;
organizational innovativeness acceleration; business
transformation for competition response; innovation and agile
driven business management; human centric business models
design; entrepreneurial marketing management; business
fundraising; new venture risk management; change
management and ethics in business
948-470 3((3)-0-6)
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(Hotel Business Managemen)
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Hotel industry-related knowledge; the
importance of hotel and lodging business to the economy and
society; types of hotel and lodging business and organizational
management structures; administrational and operational
models; service standards; complaint management; and trends
in the hotel and lodging industry
948-471 1(0-2-1)
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(Pre-Cooperative Education in Tourism Management)
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Fundamental knowledge of cooperative education
types and procedures; work-life adaptability in terms of
knowledge application and skills required for work completion;
problem-solving; communication skills; teamwork; and attitude
adjustments for work-life readiness
948-472 3((2)-2-5)
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(Community — Based Tourism Management)
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Concepts and types of community-based tourism;
roles and importance of community for tourism management;
raising awareness; potential development and community
networks; problems, restrictions and solution of tourism
management; case studies; field trips
948-473 3((3)-0-6)
Y \J 4 U
msdamsehetioain
(Room Division Management)
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Organizing principles and responsibility of a front
office and housekeeping department; information technology
systems; room management; reception; registration; reservation;
storage registration cards; guest room preparation; reservation

with conditions; types of guest services during a stay

948-474 3((2)-2-5)
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(Entrepreneurship and New Venture Creation in
Tourism Industry)
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Types and features of entrepreneur; situational
analysis; opportunity and feasibility analysis in tourism
industry business; business plan preparation; competitive
opportunities enhancement; differentiation; business
identity creation; laws and related regulations; analysis and
management of organizational problems
948-477 6(0-40-0)
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(Co-operative Education in Tourism Management)
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Condition: For fourth-year students
Prerequisite: 948-371 Job Training in Tourism
Management and 948-471 Pre-Cooperative Education in
Tourism Management
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On the job training as a temporary full-time
employee in the position appropriate for knowledge and
competences; connecting theoretical knowledge and actual
practice, either as the full time staff or in the form of project, in
consecutive 16 weeks; reporting the work or project progress to
the university supervisor and the field supervisor within the first
10" week; presenting the project/study results derived from the
work practice before work completion; obtaining constantly
supervision and advice from the university supervisor and the

field supervisor on a systematic basis

948-478 6((5)-2-11)
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(Module: Cultural and Community — Based
Tourism Management)
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Meanings, principles, concepts, patterns and
factors of cultural and community tourism; roles of
stakesholders in development, conservation, awareness,
networking and participation management; case studies; field

trips

948-479 6((5)-2-11)
YAIFINIIANIFINIUINMS
(Module: Service Business Management)
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Principles and concepts of service business
management; operations and trends of service business;
analysis of service business management processes; human
resource development for excellence in services; evaluation
and quality assurance systems through employees'
motivation; strategy formulation in service business; legal,

ethics, and risks aspects in service business
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(Idea to Entrepreneurship)
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Introduction to  entrepreneurship;  business
environment analysis; business opportunity seeking; using

modern business tools to develop business models
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(Thai for Communication and Presentation)
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Principles of the Thai language for communication;
arts in the four communication skills: listening, speaking,
reading, and writing; listening for main ideas and
interpretation in various situational contexts; registers and
styles of daily-life and workplace communications; reading
for value and attitude understanding; summarizing; official

and business correspondences; and public speaking

941-160 2((2)-0-4)
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(Fundamental English Listening and Speaking)
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Practice in listening and speaking skills based on
topics used in daily- life communication; listening for main
points; basic oral communication in various situational

contexts; grammar usage; development of vocabulary and

language functions necessary for communication

941-161 2((2)-0-4)
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(Fundamental English Reading and Writing)
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Practice in reading and writing skills; basic
reading skills; reading for main ideas and details; developing
vocabulary and strategies in increasing vocabulary power;

grammar usage; sentence and paragraph writing

941-162 2((2)-0-4)
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(English Skills Development)
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Practice in using the language skills— listening,
speaking, reading and writing — necessary for the academic
purposes; reading and writing sentences and short paragraphs;
applying communication skills in academic contexts; asking

and responding to questions
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(Professional English)
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Practice in using the integrated language skills—
listening, speaking, reading and writing, necessary for the

professional ~ purposes; applying conversation and

communication skills in various situations; asking and
responding to questions, data visualization, reading and
writing in workplaces; emails and letters, diagrams, charts and

graphs, data presentation
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Chinese sound systems; vocabulary for daily
communication; numbers; noun classifiers; auxiliary verbs,

and basic sentence structures; practice in listening, speaking,

reading, and writing skills from given situations

941-226 2((2)-0-4)
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(Chinese through Songs)
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Practice in listening and speaking skills through

music and popular songs by using a variety of innovative

materials and devices; vocabulary; idioms; pronunciation;

Chinese song translation; applying communicative Chinese in

various contexts

941-237 2((2)-0-4)
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(Everyday Japanese)
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Japanese grammar and basic sentence patterns;

Hiragana and Katakana characters writing; approximate to 300

words

941-246 2((2)-0-4)
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Principles of pronunciation, basic principles of
grammar; listening skills development; daily life
conversation; writing words and short sentences; reading short

texts from media

941-253 2((2)-0-4)
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(Everyday German)
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Basic grammar; listening, speaking, reading and

writing at basic level
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Russian sound system, spelling system and
pronunciation; basic listening, speaking, reading and writing
skills in Russian; basic sentence structures of Russian;
frequently-used vocabulary, expressions and conversation in

relevant situations for daily life communication

941-275 2((2)-0-4)
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(Everyday Malay)
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Malay sound system, spelling system and
pronunciation; basic listening, speaking, reading and writing
skills in Malay; basic sentence structures of Malay; frequently-
used vocabulary, expressions and conversation in relevant

situations for daily life communication

941-286 2((2)-0-4)
Mmyumunaluainldszariu

(Everyday Korean)
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Practice of Korean pronunciation and 4 language
skills: speaking, reading, listening and writing; constructing

basic sentences; practice of Korean in daily-life conversations

941-297 2((2)-0-4)
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(English through Songs)
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Practice in listening and speaking skills by using
songs and music through innovative devices; vocabulary;

idioms; pronunciation; English song translation; English

songs for benefits of mankind
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(Global Citizenship)
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Basic principles of global citizenship; roles and
responsibilities of citizens; involvement; compliance with the
law and morality; public mind; living in a democratic society

where diverse opinions and multi cultures exist
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(Basic Life Support)
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Practice of cardiopulmonary resuscitation (CPR)

in an emergency simulated situation
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Principles and process of human thinking,

development of cognitive attributes and processes, creative
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thinking, systematic thinking, data analysis, decision- making
processes; knowledge- seeking processes and applications for
daily-life problem solving

942-105 2((2)-0-4)
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(Design Thinking)
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Human thinking processes; creative thinking;
systematic thinking; need- based design thinking for problem
solving; decision-making processes; problem accessibility and
solution initiation; prototyping; creation of innovations in

business and daily life
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Consciousness and mindfulness; happiness of life;
self-awareness; social literacy; understanding and respecting

diversity; communication and collaboration skills; creative

problem-solving; living in diversity
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( The King’ s Philosophy for the Benefit of Mankind)
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Definitions, principles, concepts, importance and
goals of the philosophy of sufficiency economy; work
principles, understanding and development of the King’ s
philosophy and sustainable development; an analysis of
application of the King’s philosophy in the area of interest in
the individual, business or community sectors either local or

national; integrated activities for the benefit of mankind
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(Southern Studies)
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Studies of the history, archeology, ways of living,
traditions, culture, beliefs, and key legends; undertaking a case
study either from communities- based learning resources or in

national museums; producing media to introduce learning

sources and tourist attractions in a community
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(Sports for Life)
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Importance of sports; types of sports; the
beneficial impacts of sports on the individuals’ physical,
mental, emotional, social and intelligent attributes; initial

health assessment; basic training in sports and exercise
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(Travelers Infographic)
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Travel and tourism; travel planning; problems and

obstacles of travel; procedures and diplomatic formalities of

traveling abroad; important travel documents; budget

management for tourism; being a quality tourist

942-305 2((2)-0-4)
danaazmatiios
(Society and Politics)
o X 4 v o ~

HANNITHUFIRIINUFIANLALNITIND Y
anniunndiaunazmsiies nguniedenuuaznsiiios
gauMsalaydnimaiiod maldiusmumsiios ms
wasuudasdenuazninies anensumsuimsiszmg
Tuaiy

Basic principles of society and politics; social and
political institutions; social and political groups; doctrine and
political ideology; political participation; society and political

changes; modern government management

942-306 2((2)-0-4)
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(Man and Society)
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Human nature; behavior; settlement; culture;
social organization and socialization; economic, political and

legal aspects of social organizations; backgrounds of Thai

society; social changes, problems, and solutions
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Principles of personal risk; guidelines for risk

management; risk identification; risk assessment; risk

response; digital risk; and digital risk management
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(Camping)
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General knowledge for beginner campers; tourist
attractions or national parks in Thailand; travel planning;
techniques for choosing camping equipment; outdoor
activities; tourism and camping location; the value of

camping; production of media for camping recommendation
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m3duludimlszdriu

(Financial Literacy in Daily Life)
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Fundamental knowledge of financial literacy;

cognition and attitude on personal loan; financial discipline

and financial behavior for consumption and credit
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Fundamentals of humans and the environment;
benefits of the environment in everyday life; the relationship
between the environment and humans and its impact; wise use;

environmental management according to the Royal Project

initiated by His Majesty King Bhumibol
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(Sustainable of Community Management)
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Community management; situation,
development, and impact in community development; the
vulnerability of communities; self-reliance; and appropriate

management for a sustainable community
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Traditions, ways of living, arts and cultures that

enhance lifestyles of people in Thai and ASEAN communities
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Story of guitar; guitar’s culture around the world;
travelling of guitar; guitar as the media convey to culture; the
culture mixing on guitars; aesthetics of listening and playing;

the importance of music to self and others
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(Singing for Pleasure)
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Singing appropriate for one’s self; aesthetics of
the lyrics and sentimental voices; singing culture around the
world; understanding the backing-track for singing; singing
for society and relaxation; the importance of songs to one’s

self and others
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(Thai Classical Music for New Generation)
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Learning Thai culture through Thai classical
music; learning philosophy, concepts, beliefs and Thai

wisdom through music; Thai classical music in contemporary

perspectives
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943-104 2((2)-0-9)
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(Perception of Life and Nature)
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Important  philosophies in different eras,
discovering and understanding nature influencing individuals’
thinking and living, beliefs and religion; lifestyle factors;
behavioral factors affecting prosperity and collapse; adaption
and coexistence either among diversity or under natural

conditions
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Personality design for aesthetics; choices and
preferences for music, movies, fashion, arts, recreational

activities and lifestyles
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(Literature in Songs)
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Lyrics related to love and peace; cultural aspects
of the lyrics in each era; studies of wording and forms of

valuable lyrics, pop songs and impressive songs; aesthetics of

lyrics; composing simple lyrics
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(Folk Dance in the World Culture)
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Importance, benefits and value of folk dance;
basic knowledge and skills of folk dancing in world cultures;

applications of folk dancing in daily life; appreciation of

aesthetics of folk dance
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Benefits, values, basic knowledge, skills and
methods of physical movements for personality development;
aesthetics of dramatic work; learning cultural aspects through

dramatic work
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(Thai Martial Art)
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Fundamental knowledge of Thai martial art, Thai
sword and Krabi-Krabong; appreciation of benefits and values

of Thai martial art; its applications to improve life quality

137



946-146 2((2)-0-9)
MIAABINTING
(Logical Thinking)
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Logical thinking; identifiable and reasonable
thinking; a systematic way of thinking; problem solving and
decision making; a practice use of logical thinking in everyday

life through simple programming
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(Digital Modernization)
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Modern digital technology; social media usage;
information evaluation; information analysis and synthesis;

digital usage for security; laws and ethics for information

usage; the application of digital technology in the organization
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(Science and Technology Literacy)
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Current trends in science and technology;
practical use in everyday life; impacts of science and
technology on modern society and the environment; analytical

approaches to science and technology
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(Life and Health)
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Definitions, key components, and importance of
life and health; holistic health care; risks and important factors
influencing life and health; mental health; health environment;

nutrition; exercise principles; first aid; and physical fitness

testing
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(Green Science)
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Science knowledge development; modern
technology; cause and effects from science and technology;

green concept; eco-friendly innovation
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(Life with Calculations)
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Logical reasoning; mathematical application in
statistics; mathematics with problem solving and decision

making in daily life
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Computer usage; internet usage; word processing
program usage; spreadsheet program usage; presentation

program usage; digital media creation; information search;

online collaboration
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(Trang Study)
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Trang province and its neighboring areas; Trang
geography, history, economy, society, culture and
architecture, local wisdom, and communities ways of living
reflecting its identity and the people’s way of life; trends in

urban development
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(Art Appreciation)
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Aesthetic sciences of arts; visual art, audio art and

audio-visual art; history of arts; origin of perceptions; aesthetic

experiences in cognitive, familiar and appreciative levels
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(Music Appreciation)
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Appreciation and perception of history, theme,
emotion of music genres; happily listening of different types
of music: Thai folk, Thai traditional, Soontaraporn, classical,

rock, progressive rock, new age, and word music
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(Urban Sketching)
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Practice in sketching city surroundings such as

people, car, tree, building, city elements and cityscape
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(Nature Perception)
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Learning and direct experiencing with nature;
classifications of forests; ecosystems; topography;
biodiversity; nature trails with tracking; planning; map
reading; application of compass and navigator; and natural

field trips
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below,

Prince of Songkla University Announcement

Standard Criteria and Regulations of English Exit Examination

for the Graduation of Undergraduate Students

...............................

IR ET E EEEE P Y

According to the university’s policy and purpose to have Prince of Songkla University
students communicate weil in English for daily life and work, the university needs to ensure
that its graduating students are able Yo read, listen, speak and write in English correctly. At
the 364" meeting (2/2015) of the University Council on 14 March 2015, this purpose and its
terms of English proficiency “have been' established. Accordingly, new students of the
academic year 2016 and thereafter are required to take the University Exit Examination and
reach a required minimum score in order to graduate from the university.

To enact the aboyementioned resolution, the university specified the standard criteria
of English proficiency and the regulations for the graduation of the students, as detailed

1. Siandard criteria of English proﬁclency tesis
The standard criteria of English proficiency have been defined for students of
academic year 2016 and thereafler, to pass one of the following English proficiency

2.

fests.
Types of Tests The passed scores
PSU-Test No less than 50%
TOEIC No less than 390
Tell Me More: Placement/Progress Test | No less than 3
Tell Me More: Achievement Test No less than 380
TOEFL. No less than 450
IELTS No less than 5

Please note that apart from the abovementioned tests, other English proficiency tests
may be acceptable, but these must be proposed to the University for case-by-case

Congideration.

Regulations

2.1 Faculties are required to provide continuous English development to their
students. Faculties also need to ensure that their students take one of the approved
English proficiency tests. Test scores must be no less than the standard English

criteria required for graduation.

2.2 Students are required to submit official evidence of their passing English
proficiency test results to their faculties. They can do so from their second year
onward. Test results must be not more than two years old. Test results older than

two years are considered invalid.

T g




2.3 The faculties need to inspect the submitted test results, and certify them when
found valid, accurate and authentic.

24 The faculties collect the lists of passing students and send the students’ tests
results, along with evidence, to the university’s administration. PSU campuses
other than Hat Yai Campus need to send their campuswide results to the central
administration at Hat Yai Campus.

2.5 The university needs to verify the accuracy of the coilected data and inform the
Registrar Division of the list of passing students. The Registrar Division then
records the data of passing students and considers their graduation.

Announced on 27 July 2016

(b A3

(Assoc. Prof. Dr. Chutamas Satasook)
) Vice President for Academic Affairs
For the President of Prince of Songkla University
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